
SUPPORTIVE MEASURES RESOURCE

QUICK FACTS 
•	 Supportive Measures can be 

provided even if you do not file a 
complaint or need an investigation.

•	 Support is available to all parties  
involved (Complainant and 
Respondent).

•	 Measures can be temporary or 
longer lasting, depending on the 
circumstance.

•	 Support is available regardless of 
where an incident occurred (on or  
off campus).

•	 Liberty University will not pursue 
disciplinary action against 
individuals requesting Supportive 
Measures.

•	 Supportive Measures are kept 
confidential to the extent 
practicable.

One mission of the Office of Equal Rights & Title IX (ERT) is to provide support and resources 
to students, staff, and faculty. Supportive Measures are designed to restore and preserve access to 
your education and are available to both Complainants and Respondents. Please see the list below 
and the resources on the back to learn more about the Supportive Measures available to you.

The ERT will maintain the privacy of Supportive Measures to the extent possible and will promptly 
address any violation of a Supportive Measure. Supportive Measures may remain in place permanently 
or for extended periods of time if appropriate. They are not designed to be punitive or overly 
burdensome to the parties. Should you wish to seek Supportive Measures, please contact the ERT. 
Official Supportive Measure requests must be facilitated by the ERT.

Please contact the ERT for more information on Supportive Measures and resources available to you.

SUPPORTIVE MEASURES  
INCLUDE:*
•	 Extensions of deadlines or other  

course-related adjustments
•	 Modifications of work or class schedules
•	 Changes in work or housing locations
•	 Leave of absence
•	 Safety planning options, which may 

include the LU Safe Ride Program 
(LUPD)

•	 No Contact Directives (NCD)
•	 Confidential advocate services
•	 Counseling and health services
•	 Increased security and monitoring of 

certain areas of campus 

*This is not an exhaustive list of Supportive Measures; 

other Measures may be arranged by the university (to 

the extent reasonably available).

Office of Equal Rights & Title IX

✉ ERT@liberty.edu  |  📞 (434) 592-4999



RESOURCES AVAILABLE FOR LIBERTY STUDENTS

Collaborate, Assess, Resource, Empower (CARE) Team
Liberty.edu/CARE  |  CARE@liberty.edu  |  (434) 592-5638

College of Applied Studies & Academic Success (CASAS)
Liberty.edu/CASAS  |  CASAS@liberty.edu  |  (434) 592-4110

International Student Center  
Liberty.edu/CASAS/International-Student-Center  |  ISC@liberty.edu  |  (434) 592-4118

Liberty University Pastoral Counseling & Care
(confidential advocate services, pastoral counseling, and faculty/staff pastoral care) 
Liberty.edu/LPCC  |  LUPastoralCC@liberty.edu  |  (434) 592-7222

Liberty University Police Department (LUPD) 
Liberty.edu/LUPD  |  Emergency: (434) 592-3911  |  Nonemergency: (434) 592-7641

Lynchburg Police Department 
LynchburgVaPolice.gov  |  Emergency: 911  |  Nonemergency: (434) 847-1602

Office of Disability Accommodation Support (ODAS)
Liberty.edu/ODAS  |  ODAS@liberty.edu  |  (434) 592-4016

CONFIDENTIAL RESOURCES*

Centra Health Emergency Room
CentraHealth.com/Services/Emergency-Care  |  (434) 200-3000

Liberty University Counseling & Psychological Services 
LUStudentCounseling.com  |  CAPS@liberty.edu  |  (434) 582-2651

Liberty University Employee Assistance Program (EAP; for employees only)
Liberty.edu/LibertyEAP

Liberty University Health Center (CVFP)
LUStudentHealth.com  |  StudentHealthRecords@liberty.edu  |  (434) 338-7774

National Domestic Violence Hotline
TheHotline.org  |  Hotline.Requests@NDVH.org  |  (800) 799-SAFE  |  TTY: (800) 787-3224

National Sexual Violence Resource Center
NSVRC.org  |  Resources@NSVRC-RespectTogether.org  |  (877) 739-3895  |  TTY: (717) 909-0715

Rape, Abuse, & Incest National Network (RAINN)
RAINN.org/Resources  |  (800) 656-HOPE

Sexual Assault Response Program (SARP) 
YWCACVA.org  |  Director@YWCACVA.org  |  (434) 847-7751, option 3  |  24-Hour Hotline: (888) 947-7273 

Timely Care (virtual counseling for residential and commuter students)
Liberty.edu/TimelyCareLU  |  CAPS@liberty.edu  |  (434) 582-2651

Virginia Legal Aid Society 
VLAS.org  |  (434) 846-1326

*Confidential resources are not required to report information shared with them. Some exceptions (e.g., 
compliance with a lawfully issued and binding subpoena or court order) may apply. You should discuss up front 
the limits of confidentiality with each confidential resource. Each of these confidential resources may be required 
to report information to the proper authorities in cases of imminent danger.



SUPPORTIVE MEASURES RESOURCE 

QUICK FACTS 
•	 Supportive Measures can be provided 

even if you do not file a complaint or 
need an investigation.

•	 Support is available to all  
parties involved (Complainant  
and Respondent).

•	 Measures can be temporary or  
longer lasting, depending on  
the circumstance.

•	 Support is available regardless of 
where an incident occurred (on or  
off campus).

•	 Liberty University will not pursue 
disciplinary action against individuals 
requesting Supportive Measures.

•	 Supportive Measures are kept 
confidential to the extent practicable.

One mission of the Office of Equal Rights & Title IX (ERT) is to provide support and resources to students, 
staff, and faculty. Supportive Measures are designed to restore and preserve access to your education and 
are available to both Complainants and Respondents. Please see the list below and the resources on the 
following page to learn more about the Supportive Measures available to you. 

SUPPORTIVE MEASURES  
INCLUDE:*
•	 Extensions of deadlines or other  

course-related adjustments

•	 Modifications of work or class 
schedules

•	 Leave of absence

•	 Safety planning options

•	 No Contact Directives (NCD)

•	 Confidential advocate services

•	 Counseling and health services 
referrals

*This is not an exhaustive list of Supportive 

Measures; other Measures may be arranged by 

the university (to the extent reasonably available).

Office of Equal Rights & Title IX

✉ ERT@liberty.edu  |  📞 (434) 592-4999

for Online Students, Faculty, & Staff

The ERT will maintain the privacy of Supportive Measures to the extent possible and will promptly 
address any violation of a Supportive Measure. Supportive Measures may remain in place permanently or 
for extended periods of time if appropriate. They are not designed to be punitive or overly burdensome 
to the parties. Should you wish to seek Supportive Measures, please contact the ERT. Official Supportive 
Measure requests must be facilitated by the ERT.

Please contact the ERT for more information on Supportive Measures and resources available to you.



Additional services and resources may be available in your area.  
Please check with your local jurisdiction.

AVAILABLE LIBERTY UNIVERSITY RESOURCES

CONFIDENTIAL RESOURCES*

Collaborate, Assess, Resource, Empower (CARE) Team 
Liberty.edu/CARE  |  CARE@liberty.edu  |  (434) 592-5638

International Student Center   
Liberty.edu/International-Student-Center  |  ISC@liberty.edu  |  (434) 592-4118  

Office of Disability Accommodation Support (ODAS) 
Liberty.edu/ODAS  |  LUOODAS@liberty.edu  |  (434) 592-4010

Student Advocate Office (SAO)/Professional Advising Office 
Liberty.edu/OnlineSAO  |  LUOStudentAdvocate@liberty.edu  

*Confidential resources are not required to report information shared with them. Some exceptions (e.g., 
compliance with a lawfully issued and binding subpoena or court order) may apply. You should discuss up 
front the limits of confidentiality with each confidential resource. Each of these confidential resources may be 
required to report information to the proper authorities in cases of imminent danger.

Liberty University Counseling & Psychological Services (Virginia residents only)  
LUStudentCounseling.com  |  CAPS@liberty.edu  |  (434) 582-2651

Liberty University Pastoral Counseling & Care
(confidential advocate services, pastoral counseling, and faculty/staff pastoral care) 
Liberty.edu/LPCC  |  LUPastoralCC@liberty.edu  |  (434) 592-7222

Liberty University Police Department (LUPD)  
Liberty.edu/LUPD  |  Emergency: (434) 592-3911  |  Nonemergency: (434) 592-7641 

National Domestic Violence Hotline  
TheHotline.org  |  Hotline.Requests@NDVH.org  |  (800) 799-SAFE  |  TTY: (800) 787-3224

National Sexual Violence Resource Center   
NSVRC.org | Resources@NSVRC-RespectTogether.org | (877) 739-3895  | TTY: (717) 909-0715

Rape, Abuse, & Incest National Network (RAINN) 
RAINN.org/Resources  |  (800) 656-HOPE 
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