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Consumer Information 

Liberty University dynamically supplies information and disclosures to all who interact with the University. One 
way this is accomplished is through electronic media.  

Notice of Availability of Institutional and Financial Aid Information 

Liberty University, as permitted by federal regulation [34 CFR 668.41], electronically disseminates consumer 
information, including the Jeanne Clery Disclosure of Campus Security Policy and Campus Crime Statistics Act 
information. Upon request, the institution will provide a free paper copy. Anyone signing or processing financial 
aid forms or seeking information or assistance at Liberty University must read, understand, and comply with the 
requirements disclosed, which are available 24 hours a day at www.Liberty.edu/ConsumerInfo. 
(https://www.liberty.edu/student-financial-services/consumer-information/)  
  
Contact Information for Assistance in Obtaining Institutional or Financial Aid Information  
www.liberty.edu/SFS  (https://www.liberty.edu/student-financial-services/)  
 
General Institutional Information  
 
Privacy of Student Records−Family Educational Rights and Privacy Act (FERPA)  

• https://www.liberty.edu/registrar/ferpa/  
 

Facilities and Services for Students with Disabilities  
• https://www.liberty.edu/disability-support/   

 
Student Diversity  

• https://nces.ed.gov/collegenavigator/?q=liberty+university&s=all&id=232557#enrolmt   
 

Price of Attendance  
• https://www.liberty.edu/student-financial-services/basic-costs/ 

 
Net Price Calculator  

• https://netprice.liberty.edu/   
 
Refund Policy and Requirements for Withdrawal and Return of Federal Financial Aid  

• https://www.liberty.edu/student-financial-services/payments/refunds/  
• https://www.liberty.edu/student-financial-services/online-student-withdrawal/  
• https://libertyedu.public.na2.doctract.com/doctract/documentportal/08DC69FF2CB460337857CD30E04

AEDA6  
 

Inclusive Access and Textbook Information (Online and Resident) 
• https://www.liberty.edu/information-services/inclusive-access/ 
• https://bncvirtual.com/liberty   
• https://liberty.bncollege.com/course-material/course-finder  

 
Educational Program  

• https://www.liberty.edu/academics/   
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Instructional Facilities  
• https://www.liberty.edu/about/ 

 
Faculty   

• https://www.liberty.edu/about/liberty-university-quick-facts/  
 

Transfer of Credit Policies and Articulation Agreements  
• https://www.liberty.edu/registrar/course-transfer-equivalency/  

 
Written Arrangements Regarding Transfer Partnerships with Schools (Online and Resident) 

• https://www.liberty.edu/registrar/course-transfer-equivalency/   
• https://www.liberty.edu/online/transfer-students/  

 
Transfer Partnerships 

• https://www.liberty.edu/online/transfer-partnerships/ 
 

Accreditation, Approval, and Licensure of Institution and Programs  
https://www.liberty.edu/about/institutional-and-program-accreditation/ 
 

Copyright Infringement−Policies and Sanctions  
• https://www.liberty.edu/library/copyright-guide/ 

 
Computer Use and File Sharing  

• https://libertyedu.public.na2.doctract.com/doctract/documentportal/08DC69DD28296255AFF8B772DC
28ED67  
 

Student Activities  
• https://www.liberty.edu/campuslife/  

 
Career and Job Placement Services  

• https://www.liberty.edu/career-services/   
 

Teacher Preparation Program Report  
• https://title2.ed.gov/Public/Home.aspx  

 
State Council of Higher Education for Virginia (SCHEV) Profile for Liberty University 

• https://research.schev.edu/iProfile//232557/Liberty-University  
 

Appeal and Complaint Policies 
• https://www.liberty.edu/student-financial-services/account-appeals-complaints/   

 
SACSCOC: Liberty by the Numbers 

• https://www.liberty.edu/institutional-effectiveness/student-achievement/ 
 

LU Send and the Washington Fellowship 
• https://www.liberty.edu/osd/lu-send/  
• https://www.liberty.edu/honors/washington-fellowship/  
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GDPR Privacy Notice 
• https://libertyedu.public.na2.doctract.com/doctract/documentportal/08DCD8E0C4970B874C5E2C5B87

A816B0  
 

Liberty University Whistleblower Portal 
• https://app.convercent.com/en-US/LandingPage/5f3f8708-9469-ec11-a989-000d3ab9f062 

 
Student Financial Assistance  
 
Assistance Available From Federal, State, Local, and Institutional Programs  

• https://www.liberty.edu/student-financial-services/   
 

Federal Work Study Program 
• https://www.liberty.edu/student-financial-services/federal-work-study/  

 
Federal Student Financial Aid Penalties for Drug Law Violations  

• https://www.liberty.edu/student-financial-services/consumer-information/loans/   
 
Cohort Default Rates 

• https://www.liberty.edu/student-financial-services/financial-aid-statistics/   
 

Initial Loan Counseling for Student Borrowers  
• https://studentaid.gov/  

 
Exit Counseling for Student Borrowers  

• https://studentaid.gov/  
 

Institutional Code of Conduct for Education Loans  
• https://www.liberty.edu/student-financial-services/consumer-information/loans/  
 

Preferred Lender Lists  
• https://www.liberty.edu/student-financial-services/consumer-information/loans/ 

 
Preferred Lender Arrangements  

• https://www.liberty.edu/student-financial-services/consumer-information/loans/  
 
College Financing Plan (made available to all undergraduate students and all levels of military students in ASIST 
once offered financial aid) 

• https://www.liberty.edu/student-financial-services/college-financing-plan/ 
 

Financial Aid Disbursement Process 
• https://www.liberty.edu/student-financial-services/payments/financial-aid-disbursement/  

 
Enrollment and Academic Decisions Affecting your Aid Eligibility 

• https://www.liberty.edu/student-financial-services/eligibility-and-enrollment/ 
 
2025-2026 Award Terms and Conditions 
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• https://libertyedu.public.na2.doctract.com/doctract/documentportal/08DD161043269185C73E37220E8
2878C 
 

2024-2025 Award Terms and Conditions 
• https://libertyedu.public.na2.doctract.com/doctract/documentportal/08DC69FAE351A7F18165A381A0

3C5A7A?slu=08DC914AC295B927C84DAC6DC680D0EB  
 

Third Party Servicer Cash Management Contract 
• https://www.vibeaccount.com/swc/doc/landing/1dxkim0r4rv9groakjy7  

 
Financial Summary Information 

• https://www.liberty.edu/student-financial-services/financial-aid-statistics/   
 

Satisfactory Academic Progress 
• https://www.liberty.edu/student-financial-services/eligibility-and-enrollment/  

 
Health and Safety  
 
Drug and Alcohol Abuse Prevention Program  

• https://www.liberty.edu/students/dean/student-thriving/substance-abuse-awareness/  
 

Office of Community Life: Safe and Drug-Free Schools and Communities 
• https://www.liberty.edu/students/dean/wp-content/uploads/sites/91/Safe-and-Drug-Free-Info-

Flyer.pdf  
 

2022-2023 Drug and Alcohol Abuse Prevention Program 
• https://www.liberty.edu/title-ix/wp-content/uploads/sites/126/DAAPP-for-2023.pdf  

 
Substance Abuse Awareness 

• https://www.liberty.edu/students/dean/student-thriving/substance-abuse-awareness/  
  
Vaccination Policies  

• https://www.liberty.edu/students/health-services/  
 

Campus Security Policies, Crime Statistics and Crime Log  
• https://www.liberty.edu/police/emergency-information/   
• https://www.liberty.edu/police/campus-safety-and-security/ 
• https://www.liberty.edu/police/wp-content/uploads/sites/100/Annual-Security-Report-2024_Digital-

FINAL.pdf  
 

Fire Safety Policies, Fire Statistics and Fire Log (On-Campus Housing Facilities) 
• https://www.liberty.edu/police/wp-content/uploads/sites/100/Annual-Security-Report-2024_Digital-

FINAL.pdf  
 

Sexual Assault Awareness: Safety and Prevention and Steps to Take to Prevent Sexual Assault 
• https://www.rainn.org/safety-prevention  
• https://www.rainn.org/articles/your-role-preventing-sexual-assault 
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Title IX and Student Safety 

• https://www.liberty.edu/title-ix/   
 
Student Outcomes  
 
Six-Year Cohort Graduation Rates 

• https://www.liberty.edu/student-financial-services/consumer-information/loans/#gradrate  
 

Average Student Loan Indebtedness 
• https://www.liberty.edu/student-financial-services/consumer-information/loans/  

 
Retention Rate  

• https://nces.ed.gov/collegenavigator/?q=liberty&s=all&id=232557#retgrad  
 

Graduation Rates (Student Right-to-Know Act)  
• https://nces.ed.gov/collegenavigator/?q=liberty&s=all&id=232557#retgrad 

 
Transfer-out Rates (Student Right-to-Know Act)  

• https://nces.ed.gov/collegenavigator/?q=liberty&s=all&id=232557#retgrad 
 

Institutional Six-Year Cohort Graduation Rate 
• https://www.liberty.edu/institutional-effectiveness/student-achievement/  

 
Graduation Rates and Transfer Rates for Students Receiving Athletically Related Student Aid (Student Right-to-
Know Act) 

• https://web3.ncaa.org/aprsearch/public_reports/inst2023/355.pdf?v=1718905452661 
  

Academic Progress Rates for Students Receiving Athletically Related Student Aid 
• https://web3.ncaa.org/aprsearch/public_reports/apr2023/355_2023_apr.pdf?v=1683062317658 

  
Graduate and Professional Education Placement for Graduates 

• https://www.liberty.edu/institutional-effectiveness/student-achievement/  
 

Consumer Information Outcome Disclosures 
• https://www.liberty.edu/student-financial-services/consumer-information/loans/    

 
 
Additional Disclosures  
 
Intercollegiate Athletic Program Participation Rates and Financial Support Data (Equity in Athletics Disclosure 
Act)  

• https://www.liberty.edu/student-financial-services/wp-content/uploads/sites/118/Liberty-EADA-
2022_23.pdf  
 

Voter Registration  
• https://www.liberty.edu/student-financial-services/voter-registration/   
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Constitution and Citizenship Day  

• https://www.liberty.edu/student-financial-services/constitution-day/ 
 

State Approval Disclosure Information 
• https://www.liberty.edu/university-compliance/office-of-state-approvals/ 

 
Employee Disclosure Information and Resources 
 
Liberty University Human Resources (Mission, Policies, and Benefits) 

• https://www.liberty.edu/human-resources/  
 

U.S. Department of Labor Consumer Information 
• https://www.dol.gov/general/topic/health-plans/consumerinfhealth 

 
U.S. Department of Labor FLSA, FMLA, and Consumer Information 

• https://www.dol.gov/agencies/whd 
 

Americans with Disabilities Act  
• http://www.ada.gov/  

  

https://www.liberty.edu/student-financial-services/constitution-day/
https://www.liberty.edu/university-compliance/office-of-state-approvals/
https://www.liberty.edu/human-resources/
https://www.dol.gov/general/topic/health-plans/consumerinfhealth
https://www.dol.gov/agencies/whd
http://www.ada.gov/

