
 
 

 

Q. Who do I ask if I don’t understand an assignment? 

A. Message your teacher within the curriculum, and if necessary you can call the teacher helpline (866-

418-8741, option 4).  

 

Q. Are my student’s teachers available by phone? 

A. Student’s individual teachers work from home. So, your student’s teacher is only able to be reached 

through the message system inside the curriculum. There are department chairs that are available (Mon-

Fri 8:30-5:00pm EST). They can be contacted when necessary through the teacher helpline (866-418-

8741, option 4).  

 

Q. Who is my student’s teacher for each course? 

A. Teachers send out a welcome message to all students. This can either be found in the curriculum 

message system or in the course announcements. You can also figure out who the teacher is for an 

individual class by going through the messaging system. To do this go to “Inbox” at the top of the screen, 

click the button under “Calendar” that looks like paper and pencil, select the course, select the address 

book icon in the “To” section and navigate to the teacher. Continue doing this for all other courses that 

you don’t know who the teacher is.  

 

Q. How long do teachers have to grade an assignment? 

A. Teachers have up to 48 hours to grade an assignment. (Note: Teachers don’t always work on the 

weekends or holidays). If your student’s teacher hasn’t graded an assignment within the 48 hour time 

period, please contact your student’s Academic Advisor at 866-418-8741 and select option 2.  

 

 

 



 
 

Q. How long do teachers have to answer a message sent in the curriculum? 

A. Teachers have up to 24 hours to answer a message within the curriculum. (Note: Teachers don’t 

always work on the weekends or holidays). 

 

Q. Will my student be penalized if they don’t get an assignment turned in by the due date? 

A. No, students are never penalized for late work. The due dates are not strict due dates. They are more 

like guidelines for students to follow to keep them on track with their courses. Students must finish by the 

overall end date of the course (5 months for semester courses and 10 months for full-year courses), but 

day-to-day due dates are just a guide. 

 

Q. What is my password to Thinkwell? 

A. Students do not need a username or password for Thinkwell. If your student is receiving this message 

it is due to using a non-compatible internet browser. Our curriculum works best with Google Chrome or 

Mozilla Firefox. 

 

Q. Should I save my assignment papers on my computer before submitting the assignment? 

A. Yes, it is always a good idea to save assignment papers on your computer. In the rare chance that 

your paper doesn’t go through when it is submitted it is best to have a backup. This way you don’t have to 

redo the entire assignment. The best way to organize your saved papers is to create a school folder on 

your computer’s desktop and save the assignment with the course and assignment # (ex. History, 5.11.2) 

 

 


