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In just 47 years, Liberty University has 
grown from a small Baptist college to 
a university with a thriving student 
body, both on campus and online. 
Liberty provides a world-class education 
for tomorrow's leaders through our 
600-plus degree programs, committed 
faculty, and state-of-the-art facilities.

At Liberty, you can rest assured 
that the values you instilled in your 
children will not be undermined; we 
take pride in creating an environment 
where your student feels they have 
a home away from home. Whether 
you are a parent, guardian, spouse, 
grandparent, sibling, or relative, you 
are an important member of the 
Liberty family! We are committed 
to collaborating with you in guiding 
your student through the challenges 
and triumphs of the next few years. 

The Parent and Family Connections 
Office is here to serve as a liaison 
between you and Liberty, bridging the 
gap while your student earns their 
degree. Our goal is to support student 
success and promote an appropriate 
role for parents within the campus 
community. We hope to support you 
as you transition into a college parent, 
provide information to keep you 
connected, and create opportunities 
for you to interact with other parents 
(like our Fall Family Weekend).

For more information on our 
office, email parents@liberty.edu, 
follow us on Facebook, visit our 
website, or give us a call. 

CONNECT WITH US!
(434) 582-2339 | parents@liberty.edu  
Liberty.edu/Parents
Monday–Friday, 8 a.m.–5 p.m. 

12

MARK YOUR CALENDARS! 

Fall Family Weekend 
Oct. 12–14, 2018

Experience Liberty 
with your student! 
Details and 
registration available at 
Liberty.edu/Parents.

OCT.

PARENT       FAMILY 
CONNECTIONS OFFICE
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FAMILY EDUCATIONAL 
RIGHTS AND PRIVACY 
ACT (FERPA)
It is the policy of Liberty University, in 
accordance with the FERPA, to withhold 
personally identifiable information 
contained in our students’ educational 

records unless the student has consented 
to disclosure through Liberty’s FERPA 
Personal Identification Number (PIN) 
system. Directory information, which 
is not generally considered harmful or 
an invasion of privacy if disclosed, may 
be disclosed to the public. However, 
private information, such as grades, 
class schedules, the student’s account, 

and financial aid awards may not be 
released without express consent from 
the student. Using Liberty’s FERPA 
PIN system, the student may grant 
permission to release some or all private 
information to persons which he or she 
designates. For more information, visit 
Liberty.edu/FERPA.

To create a FERPA PIN: 1.  Log into ASIST and select “General Information.” 2.  Select “FERPA Personal Identification Number.” 3. Create a PIN.
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“Liberty really continued to water 
the seeds that were planted in me 

by my family. It challenged me 
biblically. It challenged me to use 

my faith on and off the field.”

RASHAD JENNINGS ’09
Retired NFL running back and “Dancing 
with the Stars” Mirror Ball Champion

“Liberty presents the best of 
both worlds: a place to develop 
the talents and gifts the Lord 
has given me and a place to 

grow exponentially in my faith. 
Through applicable teaching 

from my professors, I have been 
equipped to succeed in my field, 
and can look to the future with 
confidence and excitement for 

wherever the Lord leads.”

BETHANY ’19 
Music & Worship:  

Commercial Music Performance

“[At] Liberty, the administration 
treats parents like part of 

the team. Parent and family 
connections with Liberty 

are an important part of the 
four-year experience.”

KAREN KINGSBURY
Liberty parent and No. 1 New York 

Times best-selling author
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A common feeling among first gen students is that they do not belong at 
college. The culture can feel foreign to them since they have no familial 
experiences to draw from, and they may feel pressured to perform 
well, since they are representing their family. Whether or not this 
pressure exists, first gen students are less likely to seek assistance from 
available resources.  

However, hope is not lost. Liberty University offers plenty of support for 
both parents and their students!

First, continue to encourage your student as they seek God’s leading. 
It’s okay if they are undecided about their major — there is an abundance 
of resources to help guide them.

Second, encourage them to visit their College of Applied Studies 
& Academic Success (CASAS) advisor early so they can be fully 
connected to all of the available academic supports!  

Third, be sure to sign up with the Parent Office. They will send you 
regular updates about campus events.  

Fourth, be sure your student sets a FERPA PIN and shares it with 
you. The Liberty family wants to be able to openly communicate 
with you. To do this, we need to know that your student is giving us 
permission to do so, and the FERPA PIN verifies this.  

Finally, enjoy the experience with them. If you are able, attend 
sporting events, theatre productions, and music concerts and watch 
Convocation online. You don’t have to be a student to experience what 
Liberty offers.

Remember, you and your son or daughter are joining the LU family. 
Will you experience frustrations and challenges? Unfortunately, yes, 
but exciting opportunities will also present themselves. No matter the 
experience, the Liberty team is here to support, celebrate, and pray with 
you and your student through this life-changing journey. 

Your son or daughter is about to enter college. It’s likely that 
you are experiencing a whirlwind of emotions — joy, fear, 
and pride, especially if they are the first in your family to 
pursue a degree. College students from a household where 
neither parent earned a degree after high school are often 
referred to as “first generation” or “first gen” students.

__
FIRST 

GENERATION 
COLLEGE 

STUDENTS
DR. BRIAN C. YATES
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ACADEMICS
At Liberty, your student can study to 
become a commercial pilot, graphic or 
interior designer, business professional, 
lawyer, teacher, pastor, or doctor. 
With more than 200 residential 
undergraduate degree programs, Liberty 
is sure to have a degree to fit and fuel 
your student’s passions. Our faculty are 
committed to instilling the knowledge, 
values, and skills necessary to succeed, 
and our courses emphasize academic 
excellence and professional development 
with a Christ-centered worldview and 
perspective. 

To view all academic programs, visit  
Liberty.edu/Academics.
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CASAS SERVICES
ACADEMIC SUCCESS CENTER

 Tutoring
Encourage your student to take 
advantage of our tutoring services. We 
offer over 50 subject-based tutoring 
services, as well as writing services 
through the Center for Writing & 
Languages (CWL) that will help your 
student both improve their skills and 
master the required style for their 
assignments. 

 Academic Success Courses
CASAS offers Academic Success Courses, 
which are helpful electives that could 
help your student get on the right path 
right from the start. Many of these 
courses meet once a week and count as 
1-hour credit courses. Your student will 
learn practical skills for success and will 
meet regularly with faculty mentors.

 Academic Coach
Your student will benefit by meeting 
with an academic coach during the 
semester. Academic coaches are 
available during the week and are 
ready to assist your student in creating 
a plan for success, uniquely tailored 
to your student’s needs. These plans 
help improve test taking, reading 
skills, time management, overcoming 
procrastination, and more. 

PROFESSIONAL ADVISING 

Remind your student of the importance 
of professional advising. Professional 
advisors are available to residential 
undergraduate freshmen and 
sophomores. (Freshmen, first-semester 
transfers, and certain special populations 
are required to attend appointments 
prior to registration for the following 
semester.) Juniors and seniors have the 
option of meeting with their faculty 
mentor or academic evaluator in the 
Registrar's Office regarding graduation.

 FOCUS 2
Your student can benefit greatly from 
FOCUS 2, a free career- and education-
planning system for college students. 
The system guides students through a 
reliable career and education decision-
making model to help them choose 
(or confirm) their major at Liberty 
and make informed career decisions. 
It combines five self-assessments, 
career and degree exploration, action 
planning, and decision making. Students 
who wish to talk about their FOCUS 
2 results can meet their professional 
advisor (if they are a freshman or 
sophomore) or a career counselor 
(if they are a junior or senior).

THE EAGLE 
SCHOLARS PROGRAM 
combines mentoring and the 
opportunity to develop leadership 
skills throughout college and beyond. 
This program fosters community and 
provides professional experience.

THE CENTER 
FOR WRITING & 
LANGUAGES 
is housed in the Academic Success 
Center and offers free writing and 
language tutoring services, as well as 
assistance in writing scholarly research 
papers. It is the umbrella department 
for the Undergraduate Writing Center, 
Online Writing Center, Graduate 
Writing Center, Foreign Language Lab, 
Online Foreign Language Lab, and 
Spanish Writing Center. 

THE TECHNICAL 
STUDIES PROGRAM
allows students to add value to their 
degrees through electives, a technical 
studies minor, or by earning an 
Associate of Applied Science degree 
in a specific skill, such as plumbing, 
electrical, welding, Heating/Ventilation/
Air Conditioning (HVAC), or carpentry. 
This program is certified by the National 
Center for Construction Education and 
Research.

TOOLS     SUCCESS
Success in the college environment may seem daunting, but it often boils down to only two things: 
preparation and using the tools available to you. As your student enters this exciting phase of their 
academic journey, the College of Applied Studies & Academic Success (CASAS) will make sure they 
are prepared and have the tools they need, from the first day of class to Commencement.

It is essential that you encourage your student to use these free 
academic success tools. Our goal is to see your son or daughter 
reach their goals while they continue pursuing God’s calling. 

Stop by and see us sometime 
in DeMoss Hall, Room 1100,  
or visit us online at 
Liberty.edu/CASAS.

...       
YOU location-arrow

DAVID HART | DIRECTOR of ADVISING
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WITH CHRIST AT 
TIMOTHY GRIFFIN | DIRECTOR , LU SHEPHERD

College is an incredibly big step for both students and parents. For you the 
parent, it is a release of your student toward full adulthood. As you begin this 
collegiate journey, I am sure that many of you are already looking ahead to 
graduation. However, because your student either has chosen or is considering 
Liberty, a distinctively Christian university, you not only want them to earn a 
degree but walk closer with God, too.

As your student heads to college, they will mature and gain independence, and 
your role as a parent will change. I want to offer you three suggestions for 
helping them develop a closer walk with God during this transition.

First, pray for them in every area of their lives. If you are thinking it, pray it. 
Prayer can bring about change that conversations cannot. Don’t hesitate to 
bring your requests before the Lord. Proverbs 21:1 says, “The king’s heart is a 
stream of water in the hand of the Lord; He turns it wherever He will.” If God 
can change the king’s heart, He can do the same with your son or daughter.

Second, empower them creatively. The fall that I went to graduate school, my 
mom gave me a personalized leather devotional, inscribed with a short note 
telling me to make it a part of my quiet time. That book sits on my desk today, 
still used and one of my most cherished possessions.

Third, have spiritual conversations with them. Encourage them to connect with 
a local church and take advantage of the resources available to them, like 
Campus Community. Campus Community is a weekly worship and Bible study 
service, immediately followed by Community Groups. On a day-to-day basis, 
each student has access to a spiritual team that includes a community group 
leader (CGL), resident shepherd (RS), and a resident assistant (RA). 

Finally, as a fellow parent, let me encourage you with the title from a sermon 
I heard recently: “Trust the Training.” The sermon’s message was that if 
throughout the course of your child’s life you have pointed them to God’s 
Word, there comes a point that you must let them go and trust that His words 
will not return void (Isaiah 55:11).

CONNECTING
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OFFICE OF SPIRITUAL 
DEVELOPMENT
The Office of Spiritual Development exists 
to develop Champions for Christ by offering 
opportunities to grow in Christ and give 
like Christ. Through its many departments, 
the Office of Spiritual Development helps 
students engage in the community, state, 
and world as they grow spiritually.

Ý Liberty Worship Collective 
ministry team that leads worship both 
on campus and around the country

Ý LU Send | LU Send Now  
travel opportunities | a disaster relief 
ministry

Ý LU Serve  
local and global service projects

Ý LU Shepherd  
spiritual guidance, mentoring, and prayer

Ý LU Stages  
spiritual events on campus

Ý Online Engagement 
spiritual resources for 
students studying online

OSD@liberty.edu 
Liberty.edu/OSD
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"…since the day we heard 
about you, we have not 

stopped praying for you…"
COLOSSIANS 1:9

PRAY  
WITH US 
FOR YOUR 
STUDENT(S): 
Ý Monday:   

They will know the will of God

Ý Tuesday:  
Their walk will be worthy 
and pleasing before the Lord

Ý Wednesday:  
Their work will be productive 
(fruitful) for the Lord

Ý Thursday:  
Their godly wisdom 
will increase

Ý Friday:  
They will withstand trials 
and temptations

Ý Saturday:  
Their witness for the 
Lord will be strong

Ý Sunday:  
Their worship of the 
Lord will be powerful 

OFFICE     RESIDENCE LIFE

The Office of Residence Life provides 
a quality on-campus living experience 
that fosters community, academic 
growth, and individual development. 
The office fulfills this commitment by:

• Providing housing services 
that address students’ 
needs with efficiency.

• Helping residential students 
mature in the areas of interpersonal 
relationships, personal wellness, and 
global perspective.

• Training resident assistants to 
be servant-leaders by developing 
their relational, professional, 
and leadership skills.

Students choose from numerous housing 
accommodations, such as traditional 
residence halls or the Residential 
Commons. A resident director and 
two resident assistants oversee each 
residence hall on campus, ensuring 
student safety.

(434) 592-4139 | ResidenceLife@liberty.edu  
Liberty.edu/ResidenceLife

 /LibertyUniversityResidenceLife 
 @LibertyResLife
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PARENTING 
A COLLEGE STUDENT

ROBERT A. MULLEN | DEAN of STUDENTS

Successfully parenting a college student 
requires effectively transitioning from 
the practice of constant monitoring to 
consistent oversight. Don’t panic; you’ve 
done this before. If you could remove the 
child safety monitor from your 8-year-old’s 
bedroom, you can survive your 18-year-
old not checking in with you every day.  

I’m obviously not suggesting that dropping 
off your student at college means you should 
abandon all responsibility for them. After all, 
you are probably still paying most of their 
bills. I am suggesting, however, that you must 
continue the process of releasing responsibility 
for the outcomes in your student’s life to 
them and to others. Allow me to suggest 
two essential ways to release your student.  

Release your student to the Lord

As your student gradually leaves the nest, there 
is a tendency to seek to take control. Make it 
your practice to pray daily for your student and 
release them back to our heavenly Father. He 
knows what is best for your student, and you 
can trust Him. This doesn’t mean you forgo all 
guidance, but it does mean that you ultimately 
are trusting the Lord to guide your student.        

Release your student to Liberty University   

No, we’re not adopting your child! But we 
do have a strategic plan to offer support and 
resources to your student. In addition to faculty 
who will pray with and for your student, Liberty 
offers a vast array of resources to help them 
transition to college life. The following is just a 

sample of the departments at Liberty staffed by 
compassionate professionals who are focused on 
serving your student’s spiritual, emotional, and 
social needs.  

Student Counseling Services — Provides free, 
confidential, professional counseling services

Office of Community Life — Helps students 
live in community through the process of 
conflict resolution, student discipline, and 
student development 

Office of Residence Life — Provides daily 
guidance and assistance to students in residence 
halls through strategically positioned resident 
directors (RDs) and resident assistants (RAs) 

LU Shepherds — Fosters spiritual growth and 
community though the ministry of pastors, 
resident shepherds, and community group 
leaders

Office of Student Life — Serves commuter, 
graduate, and online students by connecting 
them to one another and university resources 

Student Advocate Office — Helps students 
solve problems by connecting them to 
appropriate university resources  

Transitioning to college can be difficult for both 
parents and students, but Liberty is here to help. 
For more information or personal assistance, 
don’t hesitate to reach out to one of the many 
departments designed to make it easier.
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LIBERTY POST OFFICE   
The Liberty Post Office is located 
in Green Hall and is open 
Monday–Friday, 8 a.m.–5 p.m. 
(package counter open until 7 p.m.)
USPS, FedEx, and UPS packages can 
be sent from this location. The post 
office is closed during Convocation. 

(434) 582-2264, Option 4  
LUPO@liberty.edu 
Liberty.edu/PostalServices

Ý/LUPostalServices

LIBERTY UNIVERSITY HEALTH CENTER  
Physical and emotional well-being directly impacts your student’s academic 
performance. The Health Center offers convenient access to quality medical care and 
mental health services, health promotion, and preventive care.

The Health Center is located in the bottom of Commons III and is 
open Monday–Friday, 8 a.m.–5 p.m. (closed daily from noon–1 p.m.). 

(434) 338-7774 | StudentHealthRecords@liberty.edu 
LUStudentHealth.com
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DINING
Our variety of healthy and 
wholesome dining options helped 
us earn a top 5 ranking from 
BestColleges.com for the past 3 
years. Dining Services is committed 
to creating exceptional student 
experiences every day. Students enjoy:

• More than 20 dining locations
• Exciting events
• Educational resources
• Employment opportunities

Liberty offers three meal plans for 
students: 14 Swipe Plan, Freedom Dining, 
and Freedom Dining PLUS+. These plans 
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The Montview Student Union offers 
six dining venues, including Garbanzo 
(Mediterranean), Star Ginger (Asian), 
UFood Grill (hamburgers), The Grid 
Marketplace (a convenience store), 
Woodfire Pizza, and Argo Tea.

Our on-campus registered dietitian 
works with the culinary team 
to ensure the best in nutrition 
and quality. For inquiries about 
special dietary needs, email us. 

(434) 592-6116 | LibertyDining@liberty.edu

 /LibertyDining

specifically for student-athletes, a 
Mongolian grill, a barbecue meat 
smoker, an international station, a 
large salad bar, and a vegan station. 
For students with food allergies, the 
food court also features the award-
winning Simple Servings, which 
offers meals prepared without gluten 
and seven of the most common food 
allergens. Students enjoy a wide variety 
of locations to suit their schedules, 
dining habits, and tastes. We are 
committed to nutrition and wellness 
and invite our students to participate 
in cooking demonstrations, contests, 
and other events — or become involved 
with our Student Culinary Council.

offer unlimited access to Liberty’s main 
dining hall, The Food Court at Reber-
Thomas. Both Freedom Dining plans 
include $120 in Dining Dollars per year, 
$80 in Flames Cash per semester, and 
10 bonus meals per week. The Freedom 
Dining plan’s bonus meal swipes can 
be used at select locations on campus, 
while the Freedom Dining PLUS+ plan’s 
bonus swipes can be used at any location 
for select items.

The Food Court at Reber-Thomas is 
Liberty’s primary residential dining 
facility. With more than 15 unique 
stations, the food court features the 
Training Table, with menus designed 
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SAFETY
The Liberty University Police 
Department (LUPD) provides a safe and 
secure environment on campus. LUPD 
has officers on duty 24 hours a day, 
seven days a week. Police officers have 
the same responsibilities and powers 
as those of a municipal police force.

Students must have a key to access 
their residence halls, and resident 
assistants perform nightly room checks 
to ensure all students are present. 

Additionally, an emergency campus 
alert system is used to notify students of 
critical situations on campus. Students, 
parents, and guardians can sign up for 
these notifications on the LUPD website.

Students who plan on bringing a vehicle 
to campus will need to obtain a parking 
pass. Campus parking information 
can be found at the LUPD website.

Nonemergency Phone: (434) 592-7641 
Emergency Phone: (434) 592-3911  
LUPD@liberty.edu | Liberty.edu/LUPD

TRANSIT 
Although Liberty's campus 
is designed for pedestrians, 
Transit Services makes 
campus and the surrounding 
community accessible to 
students while also greatly 
reducing the need for personal 
vehicles. Services include:

• On- and off-campus bus routes

• Service to satellite 
parking areas

• Shuttles to the Roanoke and 
Lynchburg airports, Amtrak 
station, and Greyhound depot 
(accessible by reservation at 
least 72 hours in advance)

• Available rental cars on campus 
provided by Zipcar

(434) 592-3640  
Transit@liberty.edu 
Liberty.edu/Transit
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ATHLETICS
Liberty has 20 NCAA Division I athletic 
programs. 

Men’s sports 
include:
Baseball

Basketball

Cross Country

Football

Golf

Indoor Track 
& Field 

Outdoor Track 
& Field 

Soccer

Tennis

Women’s sports 
include:

Basketball

Cross Country

Field Hockey

Indoor Track 
& Field

Lacrosse

Outdoor Track 
& Field 

Soccer

Softball

Swimming 
& Diving

Tennis

Volleyball

Liberty Athletics has won 14 Sasser 
Cup titles in the past 21 years, more 
than 140 NCAA Division I conference 
championships, and six NCAA 
Division I individual national titles. 

Additionally, 2018 marks our football 
team’s inaugural season competing as an 
FBS program.

(434) 582-2292 | LibertyFlames.com
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CLUB SPORTS
Liberty has 41 Club Sports teams that allow students to compete at the collegiate level outside of NCAA programs. 

Men’s sports include:

Archery

Beach Volleyball 

Crew

Cycling

Disc Golf

Equestrian

Gymnastics

Hockey (Div. I, II, and III)

Lacrosse

Paintball

Racquetball

Rock Climbing

Shooting

Skiing & Snowboarding

Swimming & Diving

Taekwondo

Triathlon

Ultimate

Volleyball

Wrestling

Women’s sports include:

Archery

Beach Volleyball

Crew

Cycling 

Disc Golf

Equestrian

Figure Skating

Gymnastics

Hockey (Div. I and II)

Racquetball

Rock Climbing

Shooting

Skiing & Snowboarding

Synchronized Skating

Taekwondo

Triathlon

Ultimate

Wrestling

(434) 592-3957  
ClubSports@liberty.edu  
Liberty.edu/ClubSports
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INTRAMURALS
Liberty students can also participate in 20 intramural 
sports. This program allows students to compete 
against their classmates in a casual atmosphere. Your 
students can form their own teams or register as a free 
agent for sports such as basketball, broomball, co-ed 
volleyball, disc golf, flag football, and many more.

(434) 592-3145  
IntramuralSports@liberty.edu 
Liberty.edu/IMS

STUDENT ACTIVITIES
Student Activities schedules more than 100 events 
throughout the school year, including concerts, movie nights, 
trail races, trips, and major events, such as Coffeehouse 
and the Block Party. Student Activities exists to connect 
your student with their friends, their campus, and their 
culture — all for free (or at a significant discount).

(434) 592-3061  
StudentActivities@liberty.edu 
Liberty.edu/SA

 /LUStudentActivities |   @LibertySA    
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JERRY FALWELL 
LIBRARY
The 4-story, 170,000-square-foot Jerry 
Falwell Library (JFL) is a state-of-the-
art facility that has quickly become a 
cornerstone of campus life. The JFL is 
perfect for quiet studying, scholarly 
research, and group projects. Named 
in honor of Liberty’s founder, the JFL 
provides students with an abundance of 
resources and houses the Tinney Café.

The library assists students in their 
academic pursuits by providing 
traditional and digital learning 
resources that include:

• Active Learning Classrooms
• Touch-screen tables
• Software and equipment for 

collaborative projects
• More than 30 group study rooms

(434) 582-2220 | Liberty.edu/Library
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IT SERVICES
The IT HelpDesk provides technical 
assistance and support for mobile 
devices, computers, software, and 
gaming systems. For more information, 
visit Liberty.edu/IT. Walk-in hours are:

Green Hall, Room 1539  
Monday–Friday, 8 a.m.–5 p.m.  
closed Wednesday for Convocation

DeMoss Hall, Room 2184 
Monday–Friday, 7:30 a.m.–8 p.m.  
closed Wednesday for Convocation

Remote Support Line: (866) 447-2869 
Monday–Friday, 7 a.m.–midnight 
Saturday, 10 a.m.–6 p.m.  
Sunday, 1 p.m.–midnight

Liberty’s online technology store 
provides discounts on Dell, Lenovo, and 
Apple products. For more information, 
visit Liberty.edu/ITMarketplace and 
click on your favorite vendor to 
view all current promotions. Your 
student may also visit the Apple 
Authorized Campus Store located 
in DeMoss Hall, Room 2184. 

The Technology Education Center 
offers certification tests and training 
by accredited instructors to help meet 
professional and educational goals. For 
more information, visit Liberty.edu/TEC.

Liberty’s IT department also provides 
your student with Office 365 (included 
in the technology fee). The latest 
version is available to download at 
Liberty.edu/Office365.

ID & CAMPUS SERVICES 
ID & Campus Services is dedicated to 
helping students get the most out of 
their Flames Pass, as well as managing 
the disbursement of financial refunds.

Flames Pass
The Flames Pass is your student’s official 
Liberty University ID and the key to 
many resources and privileges both 
on and off campus. It remains valid as 
long as the student is actively enrolled. 
The Flames Pass also provides access 
to Flames Cash, a form of campuswide 
currency that can be used instead of 
credit cards or cash.

Students can receive a Flames Pass by 
visiting ID & Campus Services with a 
valid government-issued photo ID or 
request one online via the Photo Upload 
Application.

Disbursement of Refunds
Liberty University disburses financial 
refunds, per diems, and/or stipends 
via Bank Mobile. Once your student 
completes Financial Check-In, an 
activation code is sent to their mailing 
address, allowing the student to select a 
refund preference.

(434) 582-7771 
CampusServices@liberty.edu 
Liberty.edu/CampusServices 
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Those first few days (or weeks, months, 
etc.) of separation after your student 
leaves for college can be agonizing. 
Often, for the first time, they are living 
miles away from you instead of coming 
home each evening, and it can be easy 
to want to fill that physical void with 
digital communication. It’s right there 
at your fingertips — the ability to 
connect with your student in an instant. 
But how much texting is too much?

The admittedly ambiguous answer 
is it depends. It depends on your 
student’s personality, your relationship 
with them, and their needs. Going to 
college is a vital step in growing more 
independent, and your student has to 

learn many lessons through their own 
experiences. Overcommunication can do 
more harm than good, as they may feel 
hindered from fully living in the season 
they are in.

In order to find that balance, there 
are a few steps you can take. Before 
saying your goodbyes, talk with your 
student about what they expect your 
communication to look like while 
they are away. Respect their desires, 
regardless of how much you may want 
to check in with them twice a day.

The next step you can take is to be 
relationally aware. Pay attention to 
how often and how quickly your 

student responds to your texts and 
calls, and note how often they initiate 
conversation. It will vary from student 
to student, even within the same family, 
and that’s okay! Anecdotally, I texted or 
called my mom at least five times each 
week while I was in college, whereas my 
brothers are more likely do so once or 
twice a month. 

If you want a minimum of how often 
you can reach out via text, most parents 
agree that checking in once a week is 
enough to show that you care and you’re 
involved without being too invasive. The 
key is to be conscious of your student’s 
wants, needs, and desires and to love 
them well, even from afar.

TO  
TEXTOR NOT 

TO TEXTAMANDA BARDY
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STUDENT  
SERVICE CENTER
Located in Green Hall, Room 1569, the 
Student Service Center helps students 
and parents find answers to their 
questions by referring them to the 
correct office, such as Student Financial 
Services and the Office of the Registrar. 
The Student Service Center also offers 
free notary services to students, faculty, 
and staff. Call or email to make an 
appointment.

(434) 592-5100 
Liberty.edu/StudentServiceCenter

STUDENT ADVOCATE OFFICE
In the same way the Parent and Family 
Connections Office functions as a 
liaison between the university and 
parents, the Student Advocate Office 
(SAO) works alongside your student to 
handle questions or concerns that your 
student may encounter while at Liberty. 
The SAO is the one-stop office for your 
student, located in DeMoss Hall, Room 
2247. It is normal for college students 
to have questions about financial aid, 

housing, account holds, balances, 
personal issues, and roommate conflicts. 
Student advocates are always willing to 
help. 

Their focus is to help your residential 
student from their first day at Liberty 
to graduation, serving through problem-
solving, one-on-one appointments, 
financial aid guidance, scholarship 
assistance, or just being a listening ear.

(434) 582-7200 | SAO@liberty.edu | Liberty.edu/SAO
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COMMUTER  
STUDENT LIFE
Commuter Student Life connects 
commuter students to Liberty’s 
campus academically, spiritually, 
and socially, while also helping new 
arrivals transition into the Lynchburg 
community. Should your student be 
eligible and choose to live off campus, 
commuter orientation will provide them 
with important information pertinent 
to their move, including information 
regarding the Lynchburg community 
and ways to get connected to Commuter 
Student Life through groups such as 
the Commuter Student Association 
and Commuter Communities. The 
Commuter Student Association is a club 
run by commuters for commuters, and 
Commuter Communities are geared 
toward connecting off-campus students.

(434) 592-3067 | Commuter@liberty.edu 
Liberty.edu/Commuters  

OFFICE OF 
INSTITUTIONAL 
EQUITY & 
INCLUSION
Liberty students have the world at their 
doorstep. As a campus community, 
the Office of Institutional Equity & 
Inclusion is intentional in its efforts to 
explore, appreciate, and understand the 
complex differences between cultural 
groups while actively connecting 
students. The purpose of the Office of 
Institutional Equity & Inclusion is to 
unify the various cultural and ethnic 
populations on campus by overcoming 
divisions, serving as an advocate to 
minority students, and seeking to 
celebrate cultural diversity by offering 
experiential learning opportunities.

(434) 592-4020 
EquityandInclusion@liberty.edu 
Liberty.edu/EquityandInclusion 

INTERNATIONAL 
STUDENT CENTER
Liberty’s campus is home to students 
from more than 70 nations. The 
International Student Center — located 
in DeMoss Hall, Room 2232 — helps 
international students transition to life 
in the U.S. by providing services in the 
following areas:

• Federal regulations
• Health insurance
• On- and off-campus employment
• Scholarship search assistance
• Assistance with cultural adaptation
• Social events

(434) 592-4118  | ISC@liberty.edu 
Liberty.edu/International  
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IMPORTANT PHONE NUMBERS 
Academic Success Center | (434) 592-6387

Admissions | (800) 543-5317

Athletics/Ticket Office | 434-582-SEAT (7328)

Career Center | (434) 592-4109

College of Applied Studies & Academic Success (CASAS) |  
(434) 592-4110 

College of General Studies | (434) 592-5743

Commuter Student Life | (434) 592-3067

Computer Lab | (434) 582-2140

Dining Services | (434) 582-2262

Donor Services | (800) 368-3801

Financial Aid | (888) 583-5704

Hancock Welcome Center | (434) 582-2064

Health Services | (434) 200-6370

ID & Campus Services | (434) 582-7771

Information Technology (IT) Support | (866) 447-2869

International Student Office | (434) 592-4118

Jerry Falwell Library | (434) 582-2220

Liberty University Bookstore | (434) 582-2316

Liberty Police Department (emergency) | (434) 592-3911

Liberty Police Department (nonemergency) | (434) 592-7641

Liberty University Online | (866) 584-7231
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Liberty University does not engage in unlawful discrimination or harassment because of race, color, ancestry, religion, age, sex, national origin, pregnancy or childbirth, disability, or 
military veteran status in its educational programs and activities. Liberty University maintains its Christian mission and reserves its right to discriminate on the basis of religion to the 
extent that applicable law respects its right to act in furtherance of its religious objectives. The following persons have been designated to coordinate Liberty University’s compliance with 
certain anti-discrimination laws: Coordinator of LU Online Disability Academic Support at (434) 592-5417 or luoodas@liberty.edu; Director of Disability Academic Support (Residential) 
at (434) 582-2159 or odas@liberty.edu; Executive Director of Title IX at (434) 592-4999 or TitleIX@liberty.edu.

LU Serve | (434) 582-2325

LU Shepherd | (434) 592-5411

Office of Community Life | (434) 582-2320 

Office of Institutional Equity & Inclusion | (434) 592-4020

Office of Residence Life | (434) 592-4139

Parent and Family Connections Office | (434) 582-2339

Registrar’s Office | (434) 592-5100

ROTC | (434) 582-3180

Student Accounts Office | (866) 783-0191

Student Activities | (434) 592-3061

Student Advocate Office | (434) 582-7200

Student Counseling Services | (434) 582-2651 
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AUG. 
27

Monday
Classes begin

AUG. 
27–31

Monday–Friday
Add/Drop Week

AUG.
31

Friday
Last day to add or drop 
a class by 4 p.m.

OCT.
4–5

Thursday–Friday
Fall Break

NOV.
 16

Friday
Thanksgiving Break 
begins after last class

Dining hall closes 
after dinner

NOV.
19–23

Monday–Friday
Thanksgiving Break

NOV.
 30

Friday
Last day to withdraw 
from an undergraduate 
class with a "W"

AUG.
22–23

Wednesday–Thursday
Residence halls open for 
new students (staggered 
arrival — new students will 
be emailed with specific time 
frame that applies)

Dining hall opens at 
noon Wednesday for new 
students

AUG.
23–24

Thursday–Friday
Enrollment Assistance for 
new, transfer, and former 
undergraduate students

AUG.
24

Friday
New Student Seminar 
— required for all new 
students (transfer and 
incoming freshmen)

Residence halls open 
at 1 p.m. for returning 
students.

Dining hall opens at noon 
for returning students

DEC. 
4

Tuesday
Last day of classes

Last day to withdraw from 
a graduate class with a "W"

DEC.
5

Wednesday
Reading Day

DEC.
6–7;

10–11

Thursday–Friday; 
Monday–Tuesday
Final exams

DEC.
12

Wednesday
Residence halls 
close at noon
Dining hall closes 
after lunch

DEC. 
14

Friday
Fall semester ends

DEC. 
21

Friday
Final grades due

STAY UP 
   DATE

2018–19  
ACADEMIC  
CALENDAR

Full calendar available at Liberty.edu/AcademicCalendar
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JAN. 
14

Monday
Classes begin

JAN. 
14–18

Monday–Friday
Add/Drop Week

JAN.  
18

Friday
Last day to add or drop 
a class by 4 p.m.

MARCH
8

Friday
Spring Break begins 
after last class

Dining hall closes 
after dinner

MARCH 
11–15

Monday–Friday
Spring Break

APRIL  
3

Wednesday
Annual Assessment Day

APRIL  
22

Monday 
Easter Holiday 
— no classes

APRIL  
26

Friday
Last day to withdraw 
from an undergraduate 
class with a "W"

DEC. 
15– 

JAN. 13

Winter Intermission
Christmas Break

JAN.  
10

Thursday
Residence halls open 
for new students

Dining hall opens at 
noon for new students

JAN.
10–11

Thursday–Friday
Enrollment Assistance for 
new, transfer, and former 
undergraduate students

JAN.  
11

Friday
Residence halls open 
for returning students 
at 1 p.m. Dining hall 
opens at noon for 
returning students

New Student Seminar 
— required for all new 
students (transfer and 
incoming freshmen)

APRIL  
30

Tuesday
Last day of classes

Last day to withdraw from 
a graduate class with a "W"

MAY  
1

Wednesday
Reading Day

MAY  
2–3;
6–7

Thursday–Tuesday
Final exams

MAY  
8

Wednesday
Residence halls 
close at noon

MAY  
10

Friday
Baccalaureate Service 

Spring semester ends

MAY  
11

Saturday
Commencement

Dining hall closes 
after breakfast

MAY  
17

Friday
Final grades due
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Perhaps the best word to describe the college experience is “transitional.” 
After spending the first 18 years of their lives under the watchful guidance 
of their parents, students are now “free” but have not yet fully entered 
adult life. Parents, once able to monitor their child’s day-to-day life, find 
themselves at a distance and relying on the student to let them know all 
that is going on. In both cases, each individual is going through a transition. 
The student is learning to navigate life independently and make decisions, 
while parents are learning to become a trusted advisor to their student.  

The college experience unnerves 
both parents and students, 
but it’s also a great time for 
parents and their students to 
learn to support one another. 
The following suggestions 
offer simple ideas for how you 
can best support your son or 
daughter after they move in.

1. Set expectations: Communicate 
what your expectations are with 
your student. Discuss how often 
they want you checking in with 
them. Inform them of important 
family events you would like them 
to attend. Setting clear expectations 
can help alleviate stress for both the 
parents and student. 

LIFE after
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2. Listen: Your student will have a 
variety of experiences. Whether they 
are good or bad, simply listening to 
your child will help them know that 
you love them and support them. 
Also, offer advice and guidance to 
your student, so they can resolve 
issues on their own.  

3. Send care packages: There is 
nothing students enjoy more than 
receiving a care package from 
home! Include all the traditional 
items, like chocolate, potato chips, 
peanut butter, and cookies, but don’t 
hesitate to throw in a surprise, like a 
gift card to their favorite restaurant.

4. Pray: Praying is the most important 
thing you can do for your student. 
Pray for them every single day, and 
let them know you are praying for 
them. A simple text telling them 
that you have just prayed for them 
may be the single greatest piece of 
encouragement they receive that day. 

LIFE after MOVE-IN
DUSTIN DUBOSE | EXECUTIVE DIRECTOR of RESIDENCE LIFE
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__

WE'RE 
HERE FOR 
YOU AND 

CAN'T WAIT   
CONNECT.

Sign up for the Parent E-Newsletter to get started: 

Liberty.edu/ParentNewsletter

CONNECT WITH US 
ON FACEBOOK:
 /LibertyParents
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http://www.Liberty.edu/ParentNewsletter
http://www.facebook.com/LibertyParents
http://www.facebook.com/LibertyParents
http://www.facebook.com/LibertyParents


Contact us with any questions or for more information.
(434) 582-2339 | Parents@liberty.edu | Liberty.edu/Parents | 1971 University Blvd. | Lynchburg. Va. 24515
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