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1. What are the Spring 2018 Semester Dates?  

Most Residential courses will meet 01/22 through 05/18.  However, please refer to ASIST to view 
the exact dates of each course you are registered for.   

Online classes are offered in sub-terms as follows: A-term (01/22-05/18), B-term (01/22-03/16), C-
term (02/19-04/13), and D-term (03/26-05/18).  Please be aware that some courses are only 
available in certain sub-terms.  You may refer to ASIST to see the sub-terms available to a course.   

2. How can I tell a difference between a residential course and an online course in ASIST?  

A residential course will be listed with a numbered section.  Ex. ENGL 101-001.   

An online section will be listed with a letter indicating the sub-term, followed by a number.  Ex. 
ENGL 101-B01.   

3. What is a “Campus Restriction” error in ASIST?  

“Campus restriction” is an error received when trying to add an online class through your ASIST 
account.  To register for an online course you must meet our GPA requirement of a 2.0 or higher 
Liberty GPA or a transfer GPA of a 2.5 (if you have not acquired a Liberty GPA).  Due to the GPA 
requirement, online course registration is monitored by our office.   

UNIV 101, INRQ 101, and RSCH 201 are the exceptions to this policy and are open to first semester 
students to register for online.  However, first semester students who do not have a transfer GPA 
are unable to take all other online courses until they accumulate a GPA.     

4. How do I register for an online course?  

You can register yourself through the Residential Student taking Online Courses form at 
www.liberty.edu/rad.  
  
If you are unable to register for online courses using our online form, you can email your 
registration request to registrar@liberty.edu.  Alternatively, you may visit our office located in 
Green Hall and fill out an Add/Drop form.   
  

5. What is a “Prerequisite and Test Score" Error? 

This is an error you receive when there are one or more courses, that must be completed prior to 
the registration of the class.  In some cases, a prerequisite could also be a test or exam that must 
be completed prior.  For example, BUSI 201 has a prerequisite of INFT 110.  For questions 
regarding prerequisites for a course, you may contact our office or the department.  

Exceptions to a "Prerequisite and Test Score" Error:   

ASIST is unable to recognize transferred courses.  Therefore, if you transferred in the 
prerequisites, you will need to contact our office to process your registration.   

Please keep in mind, you may register for the prerequisite in the B-term and the other course in 
the D-term.  In the example above, you would need to register for INFT 110 in the B-term and 
BUSI 201 in the D-term.  Our office will need to process these registration requests.  

6. How can I receive prerequisite override approval?  
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You may request prerequisite override approval through our online form at www.liberty.edu/pror.  
Once your request has been reviewed, you will receive an email of the Dean or Chair's decision.  If 
you are approved, you will receive an approval email. You may register yourself for the course 
either through ASIST or for an online class through our form (www.liberty.edu/rad).   

If you experience any issues the form, please email us at registrar@liberty.edu. In addition, if you 
receive approval and encounter any issues registering, please email us your registration request. 

7. What are my options if the course I need is full?  

Most classes that are full have a waitlist that you may be added to.  To add yourself to the waitlist, 
you will need to go to your ASIST to “Add or Drop Courses.” Once on the ADD/DROP page you will 
add the CRN into the ADD CLASSES worksheet and click submit changes.  After you click submit 
changes the following message will appear if waitlisting is available for the course in question: 
“Closed - # Waitlisted.” This indicates the course has a waitlist available. The number (#) indicates 
the number of students currently on the waitlist.  In the dropdown list under the “Action” column, 
choose “Waitlist.” Click “Submit Changes” once more. This will add you to the waitlist.   

You can view your current position on the waitlist in your student detailed schedule page. You are 
NOT automatically registered from the waitlist. Once you are eligible to register, you will receive 
an email to your Liberty University webmail account indicating that you have a 24 hour period to 
register for the course. In order to register for the course, you would return to the ADD/DROP 
page in ASIST to complete your registration by choosing “Web Registered” in the drop down menu 
under “Action.”  Finally, click “Submit Changes” to register for the course.   

For any errors adding yourself to a waitlist or registering for a waitlisted course, please contact the 
Registrar Office for assistance.   

8. Can professors override the waitlist?  

While the waitlist is in effect, professors are unable to override it.  However, during Add/Drop 
Week (Monday-Friday of the first week of classes), we will accept professor approval to register 
you for a full course.   During Add/Drop week you may contact the professor to see if you may be 
added into their section.  The Professor may email us directly at registrar@liberty.edu with closed 
section approval.   As an alternative, the professor may sign off in the "Instructor's Signature for 
Closed/Full Sections" box on an Add/Drop form which may be turned in at our office.  

9. What is a "Closed Section-X" error?  

"Closed Section-X" appears when a course is cross-listed with a section of a different course.  Most 
commonly,  BUSI 230 courses are combined with a MATH 201 section.  Therefore, in this example, 
the available seats in BUSI 230 are filled by students in MATH 201.  The waitlist does not apply to 
cross-listed courses.  However, you may be registered for the course with closed section approval 
from the professor.   The Professor may email us directly at registrar@liberty.edu with closed 
section approval.   As an alternative, the professor may sign off in the "Instructor's Signature for 
Closed/Full Sections" box on an Add/Drop form which may be turned in at our office.  

10. How do I register for an internship?  

All residential undergraduate students must go through their departments in order to 
receive approval for internships.  You will first need to complete all paperwork with your 
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department. Once that is approved, the department will notify the Registrar’s Office and 
then we will register you for the internship. 

11. How do I audit a course? 

When you audit a course, you may participate as little or as much as you want in the course.  You 
will not receive course credit for a course that is audited.  Instead, a grade of an AU will show on 
your transcript.   

For an online course, you may register to audit up until the Friday before the course starts.  For 
residential courses, you may register for a course to audit during the Friday of Add/Drop Week 
(09/01) if there is a seat available.  If there is not a seat available in the course, you will need to 
receive professor approval to audit the course.  In addition, you must pay for the audit prior to 
registering.  Audits cost $75 per credit hour.  

12. What is the difference between dropping and withdrawing from a course.  

For the Fall and Spring semesters, the deadline to drop a Residential Course is the Friday of 
Add/Drop Week.  For online courses, summer courses, and courses that begin after the start of 
the semester, the drop deadline is the Friday before the class begins.  When you drop a course, 
the credits are removed from your account and you are not billed for the course.   

Once the  drop deadline has passed, you may withdraw from a course you no longer wish to take.  
When you withdraw from a course, a grade of a “W” will be placed on your transcripts.  However, 
this will not affect your GPA.  Please be aware that when you withdraw, the credit hours will 
remain on your account.  For example: If you are registered for 16 credit hours, and withdraw 
from one class, you will remain at 16 credit hours.  

13. How can I withdraw from a course?  

You will need to submit your withdraw request online at www.liberty.edu/coursewithdraw.    
Once you have submitted the online form, we will process your request in 24-48 hours and will 
email you once it has been completed.    

  
14. Can I retake a course within the same semester?  

Unfortunately, you are unable retake a course within the same semester.  If you withdraw or do 
not receive a passing grade for a class, you must wait until at least the next semester to take it 
again. 

15. What happens when I retake a course?  

When you retake a course, the Repeat Policy is automatically applied for undergraduate students.  
Graduate Students should email graduateregistrar@liberty.edu to have the repeat policy applied 
once they have completed the course again.  Once you have retaken the course, the old grade will 
be factored out of your GPA and the new grade will be applied.  Both grades will still show on your 
transcripts.  However, the old grade will have an “E” next to it for "Excluded", and new grade will 
have an “I” next to it for "Included." 
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