All students are required to update their information on their UHCSR account. It is very
important that your account has your current address for when the insurance company sends
mail to you. Additionally, you will have to make sure that you have access to your account and
your most current insurance card. Follow the steps we have included and let us know if you
have any questions.

Step 1: Go to www.uhcsr.com, click on Login to My Account

Step 2: Log on to your account. If you don’t remember your username or password, click on Did
you forget your Username or Password and follow the steps.

Step 3: at the beginning of each semester, you will have to update some information. UHCSR
requires to know if you have any other primary insurance policy. Since you do not, you have
to click on ‘Certify No Insurance’. Please sign as your name appears under Insured Name.
Follow any prompts and hit Continue.

Step 4: Since it is a new Academic year, you may have to update your account information.
You will see the next notification in the main page of your account. Click on: Please update
your information. If you don’t see it, please go to Step 6:

Step 5: UHCSR is required to provide you information about your account. Please select like
follows: you are International, so you don’t have a SSN, just hit No SSN/ITIN, you also want to
select Electronic Delivery for how you want things sent to you.

Step 6: You will need to update your address, so please click on My Personal Information or
click on My Account. In the right hand side, go to My personal information and click on Edit.

Identify your MSC Box Number and put it in the appropriate field on uhcsr.com

Step 8: Make sure you complete all the information below. Mark your My Mailing Address is
the same as my Permanent Address. Update your Phone # too. Include your correct MSC BOX if
any, and hit

Click on Return to My Account. You are now ready to print your ID Card. Click on the blue
button.

Step 9: You may now request your Permanent ID Card by following the instructions or you can
just print it. Click on View or Print ID Card.

This will take you to the next screen. Click on View/Print

Keep your card with you, at all times.

