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In this document, you will learn how to navigate to and use your Inbox within a Canvas course.

Introduction

Instructions

Step 1:

Step 2:

To access your Inbox, click on the “Inbox” tab from the top Canvas Menu.

Compose a new message by clicking on the “Pencil Icon” at the top of the page.

How to Use Inbox in Canvas

https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwatch.liberty.edu%2Fmedia%2F1_n0tns3pk&data=02%7C01%7Cmbrown377%40liberty.edu%7Ca9023eb4189c41c00c4e08d7f1fed4a9%7Cbaf8218eb3024465a9934a39c97251b2%7C0%7C0%7C637243949105266994&sdata=fMPDSkkOnn1Mr5MBrmm%2F6zHg63MPeJ8P0BuDiN1Tc3Q%3D&reserved=0
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Step 3:

Step 4:

Select your desired course from the Course list. In this example we will be using “EDUC746: IT 

COMS”.

Click on the “Address Book” next to the To field. 
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Step 5:

Step 6:

To message a student, select “Students” then click on the student’s name.

Add your subject line.

Note: To message multiple students, repeat this step for each student you would like to 

message.  To message your entire course, select students and then click “All” in Students.
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Step 7: When messaging more than one person, select “Send an individual message to each 

recipient”.  If the box is not checked, students will be able to see other student’s replies.

Step 8: Compose your message and click “Send”.
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Step 9: On the top left side of the Inbox you are able to filter your inbox.  Click on the “Course” drop-

down menu to only view messages from a specific course.  Click on the “Inbox” filter drop-

down menu to filter the messages you see. 

If you would like to message a Teacher’s Assistant, Faculty Member or Student Groups.  Follow steps 4 and 

5, to select the appropriate recipient title and follow remaining steps.

Step 10: By default, “Inbox” shows all of the messages in your inbox. There are additional options to 

filter by Unread, Starred, Sent, Archived, and Submission Comments.   
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Step 11: Any messages sent or received will appear on the left side of the Inbox page.  Click on a 

message you want to view.  The message thread will appear in the center.

If you receive a Canvas message in your Liberty email account, you can reply right in your Liberty Email and 

a copy of the reply will be sent to your Canvas Inbox.  Please note that if you need to add an attachment, 

you will need to go the Canvas Inbox to reply.  

Ensure your notification settings are correct by viewing our “ How to Set Up Notifications“ tutorial video to 

ensure you are receiving up-to-date messages in your Canvas Inbox.


