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In Canvas, the Course Syllabus can be accessed in the Course Overview module under the Home or
Modules page. Click the Course Syllabus and Schedule link to read over the syllabus before
completing the Course Requiement Checklist.
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[1Course Description

I'he effective means of solving conflicls are explored through conceptualizing and practicing
interpersonal leadership skills, testing assumplions about other people, taking other people into
account by lislening and testing the meaning of what they have said.

Requisites
Prerequisites

None

© Rationale

As educational institutions reflect cultural issues, school leaders face increasingly complicated
challenges related to conflict resolution and the responsibility 1o provide a learning environment
conducive lo learning. Leaders nead Lo proactively develop and implement conflict resolution policies

and practices appropriate for the culture and needs of leaming communities. Leaders must continually
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