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LIVE WIELL

Fitbit Web
Set Up

This integration allows you to sync your Fitbit device with WellRight's platform.
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- e — Log In L4
Your G o R Log In via the Web
Your Way. } } Log in to:
. S https:/www.liberty.edu/livewell and click
; :
WellRight Platform Login
L)
e e e e < @ s
My Device “ R - 1" Step 2:

Connect a device or app to automatically sync your fi

,,,,,,,,,, i . Add a Device

B e  Click on your profile.

e Click My Device and then click the Devices
and Apps tab.

° Once your screen has switched over to the
Devices and Apps tab, select Fitbit.

nnnnnnnnnnnnnnnnnnnn

4 fitbit 1" Ste P 3:

Grant Permission
You will be directed to log in to your Fitbit account.

= fitbit
My Device
® Your Wellness Program o .
Coannert a devire or ann tn antomat| Ste p 4.
H

Activate
e  Click Allow All or at minimum select Activity and

Device Data

Exercise and Profile.

e ° Select the Allow button.
Supported Apps and Devices e  Your device is enabled!
@ apple Health . Garmin @ Health connect Q H .
\ / Note: It make take a few minutes for your steps to

sync/update in the app.

http://www.liberty.edu/livewell | For assistance, email support@wellright.com
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Fitbit Mobile

Set Up

This integration allows you to sync your Fitbit device with WellRight's platform.

9:44 N ’

< WellRight

WellRight { ‘
Health & Fitness

| g

GET
Log I
B
< Account o) (* brogress smx.,g{)

® My Wellbeing Insights

See personalized suggestions on improving
your wellbeing.

’

o
a

5 Connect your device or app by enabling
below, then allowing data access. For best
results, only connect one that tracks steps.

@ Apple Health

Profile Information >

@ Fritvit

)

Sign In

& Continue with Google

EMAIL ADDRESS

Your account email

ability to access and write the following data in your
account

Allow All
activity and exercise
friends @
profile @
food and water logs @
sleep
oxygen saturation (Sp0O2)
breathing rate
weight @
Fitbit devices and settings
temperature
heart rate

If you allow only some of this data, Your Wellness Program may not
function as intended. Learn more about these permissions here
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Log In via the Mobile Device
° The WellRight App can be downloaded from
the App Store or from the Google Play Store.

° Once loaded, open your WellRight app and
log in.

-+

Add a Device

° Tap on your profile.

e Tap My Device and then tap the Settings tab.

e  Once your screen has switched over to the
Settings tab, tap on the slider next to Fitbit.

- =D

Grant Permission

You will be directed to log in to your Fitbit account.

- D

Activate
e  Tap Allow All, or at minimum select Activity
and Exercise and Profile.
e Tap the Allow button.
e  Your device is enabled!

Note: It make take a few minutes for your steps to
sync/update in the app.

http://www.liberty.edu/livewell | For assistance, email support@wellright.com



Garmin Web LIBERTY
Set Up

This integration allows you to sync your Garmin device with WellRight's platform.

-+ =

v 4

- Log In via the Web
Your Wellness. ‘Wf EEEEEEEEEE Log in to:
Your Way'. — | : liberty.wellright.com

V4
‘WellRight

-+ =B

Add a Device

° Click on your profile.
e Click My Device and then click the Devices

and Apps tab.
° Once your screen has switched over to the

Devices and Apps tab, select Garmin.

-+

Grant Permission

...............................................................................

GARMIN.

~ SIGNIN

You will be directed to log in to your Garmin account.

,,,,,,,, .
e Step 4:
.

My Device
Connect a d¢

Activate
e Click on Save or at minimum select.
e  Activities and Daily Health Stats.
e  Click the Agree button.
e  Your device is enabled!

Connected

Supported Apps and Devices Note: It make take a few minutes for your steps to

Foe best results, we recommend oaly cannecting one step tracking device at a time.

sync/update in the app.

http://www.liberty.edu/livewell | For assistance, email support@wellright.com
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armin Mobile LR TY
Set Up

This integration allows you to sync your Garmin device with WellRight's platform.

v |t

< WellRight . ° .
- Log In via the Mobile Device

° The WellRight App can be downloaded from

WellRight \

Health & Fitness

GET

the App Store or from the Google Play Store.

Login

° Once loaded, open your WellRight app and
log in.

——e S 2:
< Account & Connect your device or app by enabling
below, then allowing data access. For best

results, only connect one that tracks steps.
® My Wellbeing Insights

.
e psoniss ggeenson mprons. Add a Device

your wellbeing. @ Apple Health

. .
, ® o Tap on your profile

Py , ® G e Tap My Device and then tap the Settings tab.

° Once your screen has switched over to the

Settings tab, tap on the slider next to Garmin.

ccnnect
__corect [CtESS

Sign In Grant Permission

Email Address *

You will be directed to log in to your Garmin account.

Password *
Show
| |
You get to decide what information you share with By connecting with Your Wellness Program, you
Your Wellness Program as well as what information agree to share information from your Garmin o— e Ste p 4
Your Wellness Program shares with your Garmin account to enhance your experience with Your
account. You can change these selections at any Wellness Program. The data shared will vary based
time in this app's settings. on the connection and your selections, but it may o
isTmifere include activity data recorded by your Garmin A t t
oo, mported o manualy enred date, clivate
Data shared from Garmin to the Your Wellness location, heart rate and related metrics, calories . o o e .
program app burned and other heah or personal date e  Tap on the slider for Activities and Daily Health
Activities () Do you agree to share information from your
Garmin Connect account with Your Wellness
Daily Health Stats @D Program? You can opt out and disconnect from Stats then ta P Save.
Historical Data @) Zour w:un:(ss Program at any time in your Garmin
onnect settings. H. H H
Your Wellness Program rivacy Py oo e  Finish connecting by tapping the Agree button

[ —— | (—— | e  Your device is enabled!

Note: It make take a few minutes for your steps to

sync/update in the app.

http://www.liberty.edu/livewell | For assistance, email support@wellright.com



iHealth Web

Set Up

This integration allows you to sync your iHealth device with WellRight's platform.

v J
e — Login
Your Wellness.
Your Way. .
o ————— ®”

N\
WellRight

My Device
Connect a device or app to automatically sync your

................................................

iHealth

sign In

Home > My Device

My Devic
Connectad

Supported Apps and Devices

For best results, we recommend oaly connecting one step tracking device at a t

- D

Log In via the Web

Login to:
liberty.wellright.com

| ez

Add a Device

e  Click on your profile.

Apps tab.

and Apps tab, select iHealth.

| e

Grant Permission

-

Activate

° Your device is enabled!

sync/update in the app.

LIVEWELL
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e Click My Device and then click the Devices and

e  Once your screen has switched over to the Devices

You will be directed to log in to your iHealth account.

° Check all boxes and then click Link.

Note: It make take a few minutes for your steps to

http://www.liberty.edu/livewell | For assistance, email support@wellright.com



iHealth Mobile

Set Up

This integration allows you to sync your iHealth device with WellRight's platform.

9:44 N ’
< WellRight
Email address .
WellRight { ‘
Health & Fitness
GET
Log
"
below, then allowing data access. For best
results, only connect one that tracks steps.
< Account @
@ Apple Health
® My Wellbeing Insights
See personalized suggestions on improving
your wellbeing. @ Fritvit
® My Device > . Garmin

& Profile Information >

@ iHealth

-

)

iHeal

Sign In

Email:

Password:

th

10:02 & o T @

iHealth

Dear:chelsea harris,
Your Wellness Program by WellRight hopes to
get your authorization:

Allow access to your
iHealth Weight Data

Allow access to your
iHealth Blood Pressure
Data

Allow access to your
iHealth Blood Glucose
Data

Allow access to your
iHealth Activity Data

LIVEWELL
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Log In via the Mobile Device

° The WellRight App can be downloaded from the
App Store or from the Google Play Store.

° Once loaded, open your WellRight app and log in.

-

Add a Device
° Tap on your profile.
e Tap My Device and then tap the Settings tab.
e  Once your screen has switched over to the
Settings tab, tap on the slider next to iHealth.

+ =D

Grant Permission

You will be directed to log in to your iHealth account.

- D

Activate

e Tap to check all boxes and then tap Link.
e  Your device is enabled!

Note: It make take a few minutes for your steps to
sync/update in the app.

http://www.liberty.edu/livewell | For assistance, email support@wellright.com



LIVE WIELL

Polar Web
Set Up

This integration allows you to sync your Polar device with WellRight's platform.

. | =

WellRight

- o — LogIn -
Your Wellness. . Log In via the Web
Your Wk o Login to:
. PRV —— liberty.wellright.com
CENCTEND

N
WellRight
1f you need help, contact support at support@wellright.com

- D

Add a Device

° Click on your profile.
e Click My Device and then click the Devices and

Apps tab.
° Once your screen has switched over to the Devices

and Apps tab, select Polar.

- =D

Grant Permission
You will be directed to log in to your Polar account.

o i mdll Step 4

My Devi useaRaue .
Coinecetva(:wce or app ta & ACt |Va te
) e Check I agree to the Terms and Conditions and then

Device Daty

click Accept.

Connected

a Polar

Discannect |

° Your device is connected!

Note: It make take a few minutes for your steps to

Supported Apps and Devices

Foe best results, we recammend cnly connecting one step tracking devke at a time. SynC/updCIte in the C’pp-

http://www.liberty.edu/livewell | For assistance, email support@wellright.com



Polar Mobile LEERTY

Set Up

This integration allows you to sync your Polar device with WellRight's platform.

9:44 N ’

< WellRight
Emailaddress .
WellRight { ‘
Health & Fitness
GET
Log
"
< Account @ @ Fritvit
® My Wellbeing Insights @ camin
See personalized suggestions on improving
your wellbeing.
@ iHealth
’ € v
Mapmyfitness
& Profile Information >
@ Polar
- a
POLAR.

Track and analyze your training, fitness,
activity, recovery and sleep.

By clicking the "OK" button, You authorize Polar to @
grant the Service Provider access to Your Polar
account, with permission to read your:

* Anthropometrics

* Energy expenditure
e Heart rate analytics

* Physical activity

* Physical performance
* Physiological load

* Sleep analytics

| agree to the Terms and Conditions.

We care about your data. That's why we follow data @
protection regulations.

Decline

(T |

-

Log In via the Mobile Device
e The WellRight App can be downloaded from the
App Store or from the Google Play Store.

° Once loaded, open your WellRight app and log
in.

-

Add a Device
° Tap on your profile.
e Tap My Device and then tap the Settings tab.
e  Once your screen has switched over to the
Settings tab, tap on the slider next to Polar.

+ =D

Grant Permission

You will be directed to log in to your Polar account.

Note: Make sure that the Polar App is downloaded to your
device and you are signed in.

- D

Activate
e Checkl agree to the Terms and Conditions
and then tap Ok.
e  Your device is enabled!

Note: It make take a few minutes for your steps to
sync/update in the app.

http://www.liberty.edu/livewell | For assistance, email support@wellright.com



Withings Web iy

Set Up

This integration allows you to sync your Withings device with WellRight's platform.

WellRight
o

LogIn

Your Wellness.
Your Way.

el e

;;;;;;;;;;;;;;

Y
WellRight

My Device

Connect a device or app to automatically sync your fi

WITHINGS

Wome > My Device

My Device

[ ] }‘&
Connect a device or app to automatically sync your i F Y

«««««««««

WITHINGS

o——0

—o

o—f—0

Log In via the Web
Login to:
liberty.wellright.com

- D

Add a Device

e  Click on your profile.

e Click My Device and then click the Devices and
Apps Tab.

° Once your screen has switched over to the Devices
and Apps tab, select Withings.

Grant Permission

You will be directed to log in to your Withings account.

Activate
e Click Allow this App.
° Your device is connected!

Note: It make take a few minutes for your steps to
sync/update in the app.

http://www.liberty.edu/livewell | For assistance, email support@wellright.com
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Mobile Set Up

This integration allows you to sync your Withings device with WellRight's platform.

9:44 N ’

< WellRight

WellRight {

Health & Fitness

|

< Account ] © ineattn
® My Wellbeing Insights € Mapmyfitness
See personalized suggestions on improving
your wellbeing. 9 Polar
’ 0 et
o )
Authentication

Create or login to your account to use with the
Withings app.

EMAIL ADDRESS

E |

( " Continue with Apple ]

Your are connected to the account
cnem3301@gmail.com. You're going to
authorize this partner:

to retrieve the information of your user
to retrieve metrics data

to retrieve activity data and sleep data

| Allow this app I

rdl A\

-

Log In via the Mobile Device
° The WellRight App can be downloaded from
the App Store or from the Google Play Store.

° Once loaded, open your WellRight app and
log in.

- &

Add a Device

° Tap on your profile.

e Tap My Device and then tap the Settings tab.

e  Once your screen has switched over to the Settings
tab, tap on the slider next to Withings.

- =D

Grant Permission

You will be directed to log in to your Withings account.

- D

Activate
e Tap the Allow this app button to complete
the connection.
e  Your device is enabled!

Note: It make take a few minutes for your steps to
sync/update in the app.

http://www.liberty.edu/livewell | For assistance, email support@wellright.com



LIVE WIELL

MapMyFitness
Web Set Up

This integration allows you to sync your MapMyFitness device with WellRight's platform.

el  Step 1

W:\zm
- e — Log In ! ° h b
Your Wellness. e Log In via the We
Your Way. } } Login to:
» ez liberty.wellright.com

Y
WellRight

My Device

Connect a device or app to automatically sync your fi -

,,,,,,,,, o : Add a Device

e  Click on your profile.

e Click My Device and then click the Devices and

App tab.
° Once your screen has switched over to the Devices
and Apps tab, select MapMyFitness.
s e e [ | |
g Henmndl Step 3.
= Grant Permission
You will be directed to log in to your MapMyFitness account.

Mome. Wy Deice 7 il Step 4

iy Device -

Connect a devicq Activate

° Select Authorize to complete connection.

Notyouraccount? Login toyouraccount

° Your device is connected!

Connected

W
3 MapMyFitness r

Note: It make take a few minutes for your steps to
Supported Apps and Devices sync/update in the app.

For best results, we recommend caly cannecting one step tracking device at a time.

http://www.liberty.edu/livewell | For assistance, email support@wellright.com
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M a pMyFitneSS LIBERTY
Mobile Set Up

This integration allows you to sync your MapMyFitness device with WellRight's platform.

9:44

WellRight

Health & Fitness

GET

Y 4 T

WellRight

= |

| .

< Account @

® My Wellbeing Insights

See personalized suggestions on improving
your wellbeing.

Log In via the Mobile Device
e The WellRight App can be downloaded from
the App Store or from the Google Play Store.

° Once loaded, open your WellRight app and
login.

@ iHeattn —1 o Step 2:

ﬁ e G

@ Polar
’ 6 et
° y .
& Profile Information > @ Withings
— MAPMYFITNESS
— rowsmevev QOutside

Log In

Don't have anaccount? Sign Up

Email

Enter Email

Authorize Your Wellness Program to use your

account?

This application will have permissions to

* Accessand modify your workouts, profile, routes,

courses, friendships, etc.

* Readdatayour friends have shared with you

Not your account? Log.in to your account

MAPMYFITNESS
Outside

Add a Device
e  Tap on your profile.
e Tap My Device and then tap the Settings tab.
° Once your screen has switched over to the Settings
tab, tap on the slider next to MapMyFitness.

+ =D

Grant Permission
You will be directed to log in to your MapMyFitness.

- D

Activate

° Tap Authorize to complete the connection.
e  Your device is enabled!

Note: It make take a few minutes for your steps to
sync/update in the app.

http://www.liberty.edu/livewell | For assistance, email support@wellright.com



Runkeeper

Web Set Up

This integration allows you to sync your Runkeeper device with WellRight's platform.

Y
WellRight

S

Your Wellness.
Your Way. - ‘

R \

N
WellRight

nnnnnnnnnnnnnn

Home > My Device

My Device
Connect a device or app

Connected

0 Runkeeper

Disconnect )

Supported Apps and Devices

et results, we recommend only connecting one step tracking device at a time,

Log In via the Web
Login to:
liberty.wellright.com

Add a Device

° Click on your profile.

LIVE WELL
LIBERTY

e Click My Device and then click the Devices and

Apps Tab.

° Once your screen has switched over to the Devices

and Apps tab, select RunKeeper.

Grant Permission

You will be directed to log in to your Runkeeper account.

Activate

e Select Allow to complete connection.

° Your device is connected!

Note: It make take a few minutes for your steps to

sync/update in the app.

http://www.liberty.edu/livewell | For assistance, email support@wellright.com
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LIVE WELL
LIBERTY

Mobile Set Up

This integration allows you to sync your Apple device with WellRight's platform.

WellRight
Health & Fitness
GET

t
3.5 12+ *
2 2.2 21 Years Old Health & Fitness ~ WellRight, LL
What's New >
Version 6.17 2w ago

This release includes behind the scenes changes to
improve your experience.

Preview

R hahi:

v 4

WellRight

-ogin

Forgot password?

Don't have an account? Register

=33
Welcome Total points
Chelsea 0
& & &

Budding Blooming Thriving

Your plan to achieve Budding :

Reward: Up to $300 in the Rewards Mall

11:03 Wl TE
¢ Account S

® My Wellbeing Insights

See personalized suggestions on improving
your wellbeing.

|@ My Device | >

Points
Earn 15,000 points >
pu

( See all Levels and Rewards )
_ _J

< Devices

-
(P
\‘

Connect your device or app by enabling below,
then allowing data access. For best results, only
connect one that tracks steps.

v Apple Health
Connected

To ensure your data continually syncs, leave the
WellRight app running in the background.

o

& Profile Information >

£ Sources WellRight

Turn On All

Data from “WellRight"
ALLOW “WELLRIGHT" TO READ

®  Active Energy
®  Exercise Minutes
®  Flights Climbed
£  Inhaler Usage
) Mindful Minutes

® Pushes

g Step

Get the WellRight App
° The WellRight App can be downloaded from
the App Store.
e Once loaded, open it and log in to your
WellRight account.

- €D

Add a Device
e Tap on the Profile icon on the top left corner
of your screen.
e Tap My Device.

- €D

Grant Permission

° Tap on the Settings tab and toggle the Apple
Health slider on.

° Navigate to your phone's Health settings, tap
Data Access & Devices, then locate the
WellRight icon.

° Tap Turn On All or, at a minimum, Walking

j and Running Distance.

v

. Success! . ’ .

)

Your device is now connected and will automatically sync with WellRight.

. Note: It make take a few minutes for your steps to sync/update inthe app.

' 4

'
IMPORTANT: To ensure your data continually syncs, leave the WellRight app running in the background.

http://www.liberty.edu/livewell | For assistance, email support@wellright.com
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Runkeeper LIEERTY
Mobile Set Up

This integration allows you to sync your Runkeeper device with WellRight's platform.

9:44 N ’

< WellRight
WellRight \
Health & Fitness
@ \
GET
Login
o
€ Account @ @ Health
@ My Wellbeing Insights @ Mapmyfitness
See personalized suggestions on improving
your wellbeing. @ Folar

©® MyDevice > @ runkeeper D

& Profile Information >

@ Withings

J

Sign In | Create Account

To get started, please enter your email.

Email

Or

7

Welcome Back!

Sign in using the same information at:

asics  JRunkeeper
& cnem3301@gmail.com  Edit

Password &

Forgot Password?

- =

Log In via the Mobile Device
e The WellRight App can be downloaded from
the App Store or from the Google Play Store.

° Once loaded, open your WellRight app and
login.

| =D

Add a Device
° Tap on your profile.
e Tap My Device and then tap the Settings tab.
e  Once your screen has switched over to the Settings
tab, tap on the slider next to Runkeeper.

-+ CD

Grant Permission

You will be directed to log in to your Asics
Runkeeper account.

-

Activate
e Tap the Login Button.
° Your device is enabled!

Note: It make take a few minutes for your steps to
sync/update in the app.

http://www.liberty.edu/livewell | For assistance, email support@wellright.com



Health Connect LBERTY
Mobile Set Up

' GooglePlay Q @ M

Install Health Connect
e For Android 14 and up:
Health Connect .
@ Open Settings
Google LLC . . .
Tap Security and Privacy > Privacy Controls >

Health Connect
3.2% 500M+ 1

53.4K reviews Downloads Everyone

° For Android 13 and lower:

Download the Health Connect app from the
nstal
Play Store

e  Open Settings
° Tap Apps > All apps > Health Connect

° Tap Open

- D

Connect to WellRight
° First connect your preferred app or fitness

device to Health Connect.
e Onyour device, open Health Connect.
e Tap Get Started.

1957 B & o o =il 84% @ 1957 B # « oo B 84% 8

o o 7 - B

Allow WellRight to access Allow WellRight to access . .
Health Connect? Health Connect? Grant Permission
e = hoose dtayou vart h pp e v ° Under Permissions and data, tap App
to Health Connect to Health Connect
© yougherod acns, s opcanre (9 1fyou ive ead access is app can read ew Permissions and turn on the relevant app.
lata and data from the past 30 days data and data from the past 30 days
E v o N R el o e e  Select Data Permissions you want to share
p N and tap Allow.
Allow all » Allow all «© .
° Go to the WellRight app.
. - e Tap on the Profile icon on the top left corner of your
Distance \ Distance
o || — p screen tap My Device.
S o || - = e Tap the Settings tab and toggle on Health Connect.*
\ S .
— sorttallow e Allow WellRight to access Health Connect data by
I . < . 5 . selecting Allow All or choosing which data types you

want to share.

*Depending on your phone’s settings, you may need to allow WellRight to access your physical activity and access data in the background.

http://www.liberty.edu/livewell | For assistance, email support@wellright.com
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Device Syncing
Troubleshooting
Guide

Use this reference guide to troubleshoot common
device synching issues.

“My activity isn’t showing

“My calendar shows

“My steps aren't tracking.”

up in a challenge.”

no date from my device.”

General Fitness Device Troubleshooting
° Check Device / App Permissions

Ensure permission settings are on in the wearable device. Make sure device is synced to the
wearable account or app.

Device Menu Disconnect
Disconnect your fitness device on the WellRight App for five minutes.

Device Menu Reconnect
Reconnect device and allow 24 hours for the data to update.

Apple Watch Device Troubleshooting

Verify Connection
Make sure your Apple Watch is connected to Apple Health.

Apple Health Permissions
Ensure permission and security settings on Apple Health allow WellRight to access data.

Disconnect Apple Health
Disconnect Apple Health in the WellRight App. Logout and wait for five minutes.

Reconnect Apple Health
Login to the WellRight App and turn on Apple Health. Leave the app open for five minutes.

http://www.liberty.edu/livewell | For assistance, email support@wellright.com



