


Almost 21 million Americans have at least one addiction, yet only 10% of them receive treatment. (328.2 m)

Every year, worldwide, alcohol is the cause of deaths of 1 in every 20 people.
More than 90% of people who have an addiction started to drink alcohol or use drugs before they were 18.

● Approximately 2.1 million Americans have an opioid use disorder.
● About 494,000 Americans over the age of 12 are regular heroin users.
● About 30-40 million Americans smoke marijuana every year.
● About 30% of people who regularly use marijuana have a cannabis use disorder.
● About 964,000 Americans are addicted to meth.
● About 5 million Americans are regular cocaine users.
● About 88,000 people die as a result of alcohol every year in the United States.
● Over 15,000 Americans died from a heroin overdose in 2017.
● About 130 Americans die every day from an opioid overdose.
● About 10,000 die each year from crystal meth.

Why We Do What We Do



● Serenity Outpatient Services (SOS), is a multidisciplinary behavioral 
health care practice that offers substance abuse services to the 
communities of Prince George's County. 

● Our goal is to provide quality, evidenced-based behavioral health 
services that empowers our patients to overcome addiction and 
maintain sustained sobriety for a lifetime.

● Professional Team of Clinicians, Licensed Social Workers, Behavioral 
Health Therapist and Counselors

● Licensed through the Behavioral Health Administration of Maryland

● Accredited by the Joint Commission Accreditation for Health Care 
Organizations

Who We Are



What We Believe

We believe that EVERY person is deserving of 
wholeness and peace of mind. We aim to provide quality, 
multilingual, evidence-based behavioral health services 
that empowers our patients to overcome the disease of 
addiction, mental illness and trauma regardless of 
socioeconomic status, access to healthcare or number of 
attempts to recover.  



Our Leadership



Our Location
9701 Apollo Drive #461

Conveniently Located Near Kaiser Largo Location

Metro Accessible
Handicap Accessibility



Service Delivery Since Covid-19 

We serve our clients in any method that best suits their 
treatment needs and preferences. 

● 100% Virtually via Telehealth Medical Portal
● Hybrid virtual and in-person treatment
● 100% face to face



What We Do

1 Outpatient Addiction Treatment 
and Behavioral Health Services for 

those recovering from drug and 

alcohol dependency.

2 Case Management Services: 
● Housing Search

● SSDI Application Assistance

● Entitlement Assistance

3
Family Therapy & Education Courses 

for families impacted by a loved one’s 

substance use disorder.

4 Court Mandated Intervention:
● DUI Education Certification

● Monitored Screenings

● Re-entry Support & Monitoring



● Assessment and counseling approach to support the 
unique needs of those who have experienced trauma.

● Treatment model dedicated to safe relief from trauma 
related triggers and identification of undiagnosed 
disorders.

● Referral for medication assistance for symptoms of PTSD
● Relapse Prevention Skills Development as new positive 

coping mechanisms.

Trauma Informed 
Addiction Treatment



● Counseling for collateral trauma brought on through care      
or exposure to a loved one with a substance use disorder.

● Psychoeducation about the disease of addiction and    
methods to support recovery efforts.

● Family reunification counseling 
● Couple’s Sobriety Training
● Anger Management and Conflict Resolution Training
● Supportive response for court appointed family reunification

Substance Abuse 
Education & Treatment 
for Families



● Assessment and counseling dedicated to the reclamation 
of balanced life for those convicted or at fault for a violent 
act due to substance abuse intoxication.  

● Treatment dedicated to healing from guilt & shame related 
to ongoing violent behaviors related to substance use.

● Education about the “addict brain” and the impacts it has 
on behavior, decision making and responsiveness.

● “Redemptive” therapy approach to support forgiveness, 
amends and abstinence from further events of violence. 

Addiction Recovery Support for 
Violent Offenders 



● Assessment and treatment for parents who lost custody 
or visitation with children due to the effects of a 
substance use disorder.

● Collaborative reporting and monitoring to ensure 
treatment progress in meeting the terms of court orders.

● Family education and counseling as a condition of 
treatment planning - prior to program completion.

● Case management assistance for non treatment related 
terms such as employment, housing and medication 
compliance. 

Court Appointed Family 
Reunification Mandates



● Assessment and treatment for employees who have been 
identified through employer drug testing, post 
accident/incident or due to self referral.

● Collaborative reporting and monitoring to ensure treatment 
progress in meeting the terms of return to work agreements.

● Coordination with the Department of Transportation staff to 
reinstate driving privileges for work purposes.

● Continuum of care services post intensive treatment to ensure 
ongoing maintenance of treatment program up to a year 
following initial referral or work related incident.

● Coordination with short & long-term insurance carriers where 
applicable to assist with cost of employment separation.

Employee Assistance Program 



● Assessment and full service treatment 
● Referral and support for other support services
● Community education and 12 Step Support Meetings
● Translation services for community partners

Bilingual Support for 
Spanish Speakers



Referral

Receipt of Referral from Community Partner

- Online Intake Form & Appointment
- Phone Intake & Screening
- Email Correspondence
- Other process developed by vendor

Assessment

Clinical Assessment & Diagnosis

- Assessment of Needs & Level of Care
- Clinical Diagnosis Made

Placement

ASAM Level Of Care Recommendation

- Client is placed in PHP, IOP or Outpatient
- Client accepts or denies placement recommendation
- New recommendation is made if possible

Care

Client Participates at Accepted LOC

- Treatment Plan is Implemented & Goals Set
- Screening and Monitoring is Conducted (if applicable)
- Care Coordination is Conducted with client Providers

Graduation

Client Successfully Completes the Program

- Client receives certificate of completion
- Graduation Ceremony is conducted
- After Care Plan is Initiated

Treatment Process



Serenity Outpatient Services
9701 Apollo Drive, #461

Upper Marlboro, MD 20774
Phone: (240) 534-3923  

www.serenityoutpatient.com
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