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Program Information:
Marriage and Family Counseling Residential
Summary ofthe Program Evaluation Reports:

Current Student Survey:

Results ofthe current student surveyindicate that on average, 100% of students are satisfied or
highly satisfied with the overall Residential Marriage and Family Counseling (MIAFC) programand
the academic components. However,20% of students were dissatisfied with the opportunities for

professional development. In three courses, more than 10% of students indicated dissatisfaction

including: The Research and Program Evaluation course, Assessment Techniquescourse, andthe
Orientation to Counseling course. Additionally, students noted dissatisfaction with severalshared
services across the university: Course Registration (40%), Financial Aid (20%), and Student Services

related to the course registration process.
Academic Course Reports

The university providesrobust tools to assessthe success rates of each course. The courses in the
MAFC programall have success rates that are consistent with graduate level coursesacrossthe
university and fallinto the acceptable criteria as established by the university (70% success).
Subsequent Program Modifications:

Per the feedback received on the current student survey, the following modifications were made:
1. Studentsreported concerns with the research and program evaluation class, citing concerns
about the materialand the involvement of professors. Consequently, major revisions were made to
theresearch and program evaluation course (COUC515). These changes includedincreased
application to thefield of counseling, a textbook change to reflect a counseloridentity, and more
interactive assignments with professors.

2. Further assessmentofthe Orientation to Counseling course and the Assessment Techniques in
Counseling course is currently in process.

3. Dueto thedeclinein participation noted towardthe end ofthe survey, modifications to the
student survey have been made for the 2020-2021 academic year to decrease the number of
questions andincrease survey completion rates.

4. Feedback was passed on to the appropriate departmentsregardingstudentservices.
Other Substantial Program Changes:

Institutional Effectiveness PLO Assessment:

Per ourinstitutionalassessment plan,the Program Learning Outcome (PLO) 4 was assessed by
multiple faculty. The Online Chair for Center for Counseling and Family Studies (CEFS), MAFC
Program Director, CEFS Director of Clinical Training, and the Director of Assessment reviewed the
MA MAFC PLO 4 results. The discussionnoted that additional instruction and revision of
assignments in earlier course would better prepare the students to complete COUC699 Case
Presentation papers. The following action plan was developed and approved by this committee:

The COUC 667 Clinical Diagnosis & Treatment Planning course assighmentsneededto berevised
and enhanced in the area of diagnosis and treatmentplanning. This will better prepare the students



when completing Case Presentation papersduringthe student's COUC 699 Counseling Internship.

Therevised online COUC 667 instructionscannot be implemented until Fall2020. Therefore, the
committee proposes that the online MAMAFC PLO 4 action plan bereassessed during the Fall 2021
semester. This will provide the time needed for students to complete COUC667 which, in turn, will

then better prepare themto accomplish the COUC699 Case Presentation papersin the 2021-22

academic year.

The COUC 699 Case Presentation Instructions will be reviewed and edited based on a review ofthe
revised COUC 667 assignment instructions. This is to ensure that the COUC 699 Case Presentation
Instructions and gradingrubric are in alignment with the information/instruction providedin COUC
667 in conducting assessments for treatment planningand caseload management, conducting
assessmentsfor treatment planningand caseload management, and appropriate use of diagnostic
tools to describe symptoms of clients with mentaland emotionalimpairments



