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I. COURSE DESCRIPTION: 
 
 This course provides an in-depth study of the onset, duration, and appropriate 
 interventions for various crises encountered in pastoral counseling. This study will 
 include topical discussions of crises including natural and manmade disasters, trauma, 
 suicidal ideations, and familial crises. 
 
II. RATIONALE: 

As a basis for their work, pastoral counselors should have a thorough understanding of 
Crisis theories and their relevance for guiding the therapeutic process.  In addition to 
understanding core theoretical principles, pastoral counselors need to appreciate 
contributions from various theoretical approaches to the actual practice of crisis 
counseling. This understanding serves to heighten counselor effectiveness in formulating 
effective treatment strategies and in aiding in the delivery of powerful interventions in an 
efficient and timely manner. 

III. PREREQUISITES:                                                                                                                                                  
As stated in the Liberty University Catalog, it is the student’s responsibility to make up any 
prerequisite deficiencies that would prevent the successful completion of this course. 

 
IV. MATERIALS LIST: 

 
Jackson-Cherry, L. & Erford, B. T. (2009). Crisis intervention and prevention. Upper 

Saddle River, NJ:  ISBN: 978-0132431774 
 
Dattilio, F. M. & Freeman, A. Cognitive-behavioral strategies in crisis intervention. (3rd 

ed.). ISBN: 9781606236482 
 
Wright, H. N.  (2011). The Complete Guide to Crisis & Trauma Counseling: What to Do 
and Say When It Matters Most! Ventura CA: Regal Books. (Gospel Light)   
ISBN: 978-0830758401 
 



Disclaimer: The above texts provide information consistent with that required by state 
licensing boards in the class subject area. Liberty University does not necessarily endorse 
specific religious, philosophical, or political positions found in these texts. 
 

V. MEASURABLE LEARNING OUTCOMES  
 
The student will be able to: 

 
A. Analyze and trace the history of the discipline of pastoral counseling known as 

crisis intervention. 
B. Examine, discuss, and integrate all issues, theories, assumptions, materials, etc., 

presented in the course in accord with current scholarly standards and practices. 
C. Examine, discuss, and integrate all issues, theories, assumptions, materials, etc., 

presented in the course through the lens of Scripture. 
D. Compare, contrast and comprehend prevalent crises that pastoral counselors may 

need to address in their clients.  
E.  Illustrate and clarify the process of crisis intervention by means of case studies. 
F.  Generate a comprehensive listing of primary crisis referral sources. 
 

VI. COURSE REQUIREMENTS AND ASSIGNMENTS 
 

A. Class Participation: (50 pts.)  
Class attendance is mandatory.  Due to the amount of information that will be covered 
and discussed, it is imperative that you be in class.  Some information will be presented 
in class that will not be covered in the text or the extra reading assignments. Meaningful 
participation will be essential to the overall learning process and will be graded 
accordingly. This assignment meets all of the identified learning outcomes. 

 
B. Journal Article Summary Report: (50 pts. of the class grade - 2x2.5%)   

During the class periods in which the critiques are due each student will give a brief oral 
summary of their article. This summary should be 5 to seven minutes in length and 
should not exceed ten minutes. In the presentation, each student will present “two” 
primary findings from the journal article that will enhance learning for the entire class. 
This assignment is especially important because of the need to find current and cutting 
edge information concerning marriage and family therapy. This assignment will cause 
you to read through articles looking for findings that will be of interest to the class and 
enhance learning.   
When the student finds an article that looks like one that would benefit the class, e-mail 
the title of the article to the professor for approval to avoid duplication of articles. If the 
professor has already accepted this article as one a student will report on, the professor 
will send an e-mail to the student indicating that another article is needed (Relates to 
learning outcomes B & G). 

 
C. Movie Reviews (100 pts.)  



The student will view a crisis-related movie and complete a 3 to 4 page critique. The 
paper should have a title page and a reference page which are not included in the page 
count. The following areas should be addressed: 

ü A brief overview of the movie (No more than 15% of the paper) 
ü The nature of the crisis presented - PTSD, Disaster, Suicide, etc.  
ü The problems/symptoms manifested in the movie 
ü The steps taken to deal with the crises in the movie – positive and negative 
ü Suggestions for a better resolution of the issues presented 
ü Suggestions for teaching preventative strategies or coping skills to keep the crisis 

from re-occurring  
ü A summary to include what you learned from the movie  

 
Be sure to have any references you have used at the end, including information on the 
movie (Title, year, etc. - relates to learning outcomes B, C, D, E) 
 

D. PowerPoint Presentation: (150 pts.) 
The student will present a 45-minute PowerPoint presentation (40+ slides) in class on one 
of the major topics listed below. Present information on the crisis topic assigned, 
incidence rates, population affected, symptoms/issues, and any special factors. Grading is 
based on the quality and completeness of the content and clarity and appeal of the 
presentation, (use illustrations throughout, rather than just text on a background) as well 
as the thoroughness of the presentation (Relates to learning outcomes B, C, D, E). 

 
Approved Topics for the group presentation include: Childhood sexual abuse, Terrorism, 
PTSD, Domestic violence, Natural disasters, Sexual Assault, Grief/bereavement/loss, 
Substance abuse, and Suicide Awareness/Prevention. 

 
E. Community Referral Notebook: (150 pts.)  

Each student will develop a notebook of crisis related referral sources for their home 
community or the area (city) you intend to live in. The notebook should be organized by 
nature of crisis, and include contact information (address, phone, email, website, etc.), 
whether it is government or private, charges a fee or is free (if known, usually shown on 
the website), together with as much additional information as you feel would be 
beneficial to the client. Also include national groups (usually their website address and 
phone number) for as many areas as possible. The notebook should show local resources 
(city or immediate area), regional resources (state or district), and national resources. The 
list should be as comprehensive as possible, and should be set up in such a way that a 
page or section could easily be printed out or made available to your clients. Information 
may be cut and pasted as long as everything is reformatted for ease of use and 
appearance. Be careful of copyrighted materials, such as logos. Include a basic disclaimer 
at the bottom of each page. The number of referral sources will vary by the location used, 
but 55 - 75 is anticipated (Relates to learning outcome F). 

 
F. Book Critiques: (200 pts.) 



Two books of the students choosing, specifically on the topic of Marriage, are to be 
critiqued utilizing the 4MAT design found in Appendix A. This assignment meets 
learning outcomes A, B, F, & H. 

 
G. Research Paper: (300 pts.) 

In class, we will discuss the major tenants and techniques associated with select family 
theories. We will examine what strategies associated with the theory are helpful for the 
pastoral counselor.  We will examine how we can become more effective as pastoral 
counselors through the use of these techniques.  This is a paper that we will discuss while 
in residence.  In final form, this will be a 25-30 page paper with at least 15 sources that 
are from the year 2005 and newer.  Students must adhere to either APA or Turabian 
formatting for this paper. This assignment meets learning outcomes A, B, C, D, E, F, G & 
H. 

 
PLEASE NOTE:   All assignments must be turned in by (Due Date). You may email your 
assignments to Smhawkins@liberty.edu. Final grades should be posted by (Add Date). 
 

VII. COURSE GRADING AND POLICIES 

A. Weighting of Assignments: 

 
Class Participation:    50 pts.  
Journal Articles:    50 pts. 
Movie Review:   100 pts. 
Presentation:    150 pts. 
Community Referral Notebook: 150 pts. 
Book Critiques:   200 pts. 
Research Paper:   300 pts. 
   Total  1,000 pts. 
 

B. Grading Scale: 

940-1000 A 

920-939 A- 

900-929 B+ 

860–899 B 

840–859 B- 

820–839 C+ 

780–819 C 

760–779  C- 

740–759 D+ 

700–739 D 



680–699 D- 

BELOW 679 F 

 

 

 
VIII. Attendance Policies: 

 
Regular and punctual attendance is required of all students. As this course is an intensive, 
any significant loss of class time will result in removal from the course or failure of the 
course at the discretion of the professor. Additionally, active participation is required 
during the intensive and is the basis for 10% of the students overall grade. 
 

IX. Other Policies: 
 

A. Academic Misconduct 
Academic misconduct is strictly prohibited.  See The Graduate Catalog for 
specific definitions, penalties, and processes for reporting. 

 
B. Disability Statement 

Online students with a documented disability may contact the DLP Office of 
Disability Academic Support (ODAS) at dlpodas@liberty.edu to make 
arrangements for academic accommodations.  Residential students with a 
documented disability may contact the Office of Disability Academic Support 
(ODAS) in Green Hall 2668 to make arrangements for academic 
accommodations.  For all disability testing accommodation requests (i.e. quieter 
environment, extended time, oral testing, etc.) the Testing Center (Green Hall 
2700) is the officially designated place for all tests administered outside of the 
regular classroom. 
 

C. Drop/Add Policy 
Consult the Graduate Catalog for drop/add policies. 
 

D. Dress Code  
Students are expected to maintain a neat, professional appearance while in class.  
Consult the Liberty Way for appropriate guidelines. 
 

E. Classroom Policies  
Classroom policies will be established and enforced by the individual instructor. 
   

F. FN Update: 
Students who begin a course, but at some point in the semester cease attending, 
and do not provide official notification to withdraw, will be assigned a grade of 
"FN" at the discretion of the instructor, dated to the student’s last date of 



academic activity. A grade of "FN" will be assigned when a student stops 
attending and/or participating in a class for a period of 21 consecutive days or 
longer. "FN" indicates that the student ceased attendance and failed to complete 
the course objectives. The last date of attendance will be based upon the last date 
that a student submitted an academic assignment (such as an examination, written 
paper or project, discussion board post, or other academic event). This will be the 
“Creation Date” of the assignment. 
 
Before posting the "FN" the professor must email the student after noticing at 
least 14 days of nonattendance. The professor should utilize the template email 
provided below to communicate the seriousness of the "FN" grade to the student. 
After 21 days of nonattendance in which the student has not submitted course 
work or communicated with their professor, the professor should post the "FN" 
grade in the Post Final Grades area of Blackboard, along with the student’s last 
date of attendance.  
 
Students who receive a grade of "FN" may appeal to their professor to have the 
grade removed to allow a resumption of work in the course. This appeal must be 
communicated in written form to the faculty member within 1 week of the 
notification of the "FN" grade being posted. The faculty member will confer with 
their Associate Dean in order to review and make a determination concerning the 
status of the appeal. 
 

G. Dual Relationship & Limits of Confidentiality: 
 

The faculty is responsible to interact with counseling students in a supervisory 
capacity/role. As such, faculty may provide students professional principles, 
guidance, and recommendations as it relates to the context of the student-client 
setting. The faculty are responsible to avoid dual relationships with students such 
as entering a student-counselor or student-pastor relationship. Thus, the faculty do 
not provide personal counseling addressing student personal problems. If a faculty 
member perceives that a student is in need of personal or professional counseling 
then that faculty member will recommend that the student pursue either pastoral 
or professional assistance from a counselor in their community.  
In the event of a student’s disclosure, either verbally, or in writing, of either threat 
of serious or foreseeable harm to self or others, abuse or neglect of a minor, 
elderly or disabled person, or current involvement in criminal activity, the faculty, 
staff, administrator or supervisor, will take immediate action. This action may 
include, but is not limited to, immediate notification of appropriate state law 
enforcement or social services personnel, emergency contacts, and notification of 
the appropriate program chair or distance learning dean.  The incident and action 
taken will become part of the student’s permanent record.  

 
H. Correspondence: 

 



 Students are expected to communicate in a professional manner at all times 
whenever emailing classmates, professors, or any employee of Liberty University. 
Because there is no accompanying tone of voice, facial expressions or body 
language, email communication is more easily misinterpreted than face-to-face. 
Your emails should be courteous and well thought out to avoid knee-jerk 
responses that will be interpreted as “flaming” or sarcasm. Communicate 
complaints directly to the individual involved.  Do not send a blanket email to 
everyone in the class or to administrative personnel until you have communicated 
your concerns directly to the person involved and allowed them time to respond. 
Do not post a message to the class on Blackboard that is more appropriate for an 
individual. Avoid offensive language of any kind. 

X. CALENDAR 
As this course is taught in an Intensive format, the course progression will be developed 
for the week in class with student participation.   

  



APPENDIX A  
 
 

4-MAT REVIEW SYSTEM 
 
The 4-MAT REVIEW system is a way of responding to readings that requires the learner to 
interact with new ideas on several levels.  Please use the following format in preparing 4-MAT 
REVIEWS: 
 

1.   Summary:  Summarize what you have read as if you were the author boiling down the 
book into 750 tight words.  Prove that you comprehend the readings by writing a no-
nonsense summary.    

 
2.   Concrete responses:  Get vulnerable!  In 500 words, relate a personal life episode that 

this book connected with in your own life experience.  Relate your story in first person, 
describing action, quoting sentences you remember hearing or saying.  In the teaching 
style of Jesus, this is a do-it-yourself parable, case study, confession.  You will remember 
almost nothing you have read unless you make this critical, personal connection.  What 
video memory began to roll?  This is your chance to tell your story and make new ideas 
found in the book your own. 

 
3.   Reflection:  What new questions pop up for you in response to what you have read?  

Keep a rough note sheet at hand as you read.  Begin with questions like, “What would I 
like further information on?” Where do I not agree/strongly agree with the author?” or 
“What bothers me/excites me about this content?”  This section should be at least 500 
words. 

 
4.   Application:  How does information book influence how you are going to continue your 

own personal growth process?   What actions or changes are you going to make in your 
life as a result of your learning?  Your response here is a matter of obedience first, 
questions later.  Be precise in summarizing your action steps (limit these comments to 
about 500 words). 

 
 
 
 
 
 
 
 
 
 
 



APPENDIX B 
 

Research Paper Guidelines 
 

These are the grading guidelines utilized in the Counseling Department.  You should follow 
these guidelines unless you receive specific instructions for your individual course from your 
professor that differs from the ones listed here.  Otherwise follow the guidelines given below:  
 
(1) Unless otherwise stated, write all papers in APA style (COUN 980 & 985 students may use 
Turabian formatting).  This includes cover page format, abstract on the second page, running 
head, etc.  Do not include the cover page, abstract, and references in the page limits.  For 
example, a five-page limit means a cover page, abstract page, reference page(s), and five pages 
of text.  
 
(2) Use the Sixth Edition of the Publication Manual of the American Psychological Association.  
 
(3) Your research should be current (within the last eight years).  You must use at least 10 
references for the paper. Professional journals should be used as well as books.   
 
(4) Your personal theory papers should be written in a style similar to a theory paper appearing 
in an APA journal.  It should not include unsupported opinions or assertions unless these are 
generally accepted in the profession.  Assertions that are controversial should be supported by 
documentation (e.g., references from Scripture, the professional literature, empirical research, or 
logical extensions of documented assertions from any of those three sources.) 
 
(5) The major difference between a personal theory paper written for us and a theory paper 
written for an APA journal is that in your personal theory paper you can document assertions 
using Scripture. 
 
(6) Document an assertion from Scripture similarly to the way you would cite secular 
documentation.  For example: “God’s Word teaches that recognizing the existence of a sin nature 
is important when attempting to understand human personality and functioning” (e.g., Jeremiah 
17:9, Mark 7:20-22, Galatians 5:17-21, New International Version).  After the first usage of a 
version in your paper, you do not need to include the version in your citation unless you change 
versions.  APA style allows, but does not require, that you include the Bible in your reference 
list. We would encourage you to include it along with your other references.  If you use more 
than one version, identify each in the text, and list each version used in your References section. 
 
(7) We will gradually be moving to a uniform grading protocol such as the one included at the 
end of this brief paper for the major papers in most courses.  By reading this you will get some 
idea of the criteria we will be looking for in all papers. This uniform grading protocol will 
generally be used unless the instructor indicated otherwise. 
 
(8) Listed below are some of the point deductions for deviations from APA style that will 
generally be used.  In some cases a range is given.  In these cases that number of points deducted 
will depend on the seriousness or frequency of the errors in this category.  Note that these are 



general guidelines: For example, if a student submits a paper that looks suspiciously like a 
recycled paper written from a course he or she took 15 years ago, more than 5 points may be 
deducted for dated reference.   
 
(10) You may use our external librarian to help you obtain journal articles and books for your 
papers.  If you are planning to use this system, you should identify your research topic within the 
first week or so of your class, then call and ask the external reference librarian to do a computer 
search for you.  The librarian will send you a listing of articles identified in the search and you 
can circle the ones you want the library staff to photocopy for you.  Send this back to the library 
and they will photocopy and send those articles for you.  If we do not have the journal they will 
request a copy through interlibrary loan.   
 
(11) An alternative is to find a good university library within an hour and a half of your home 
and plan to spend a day there identifying the articles you need and photocopying them.  Often 
you can so this in one day’s time and it may be more efficient for you than trying to do this 
through our external librarian.  You may wish to try both ways and see which works best for you. 
 
 

 RESEARCH PAPER GRADING RUBRIC POINTS 
COMPREHENSIVENESS OF CONTENT: Does the paper cover the topic 
thoroughly as possible within the assigned page limit?  Does it address all the issues 
specified in the assignment? (Up To 140 points) 

 

APA/TURABIAN FORMATTING:  Does the paper conform to APA/TURABIAN 
style (e.g. title page, running head, abstract, 1” margins, References, etc.)?  
(Up To 50 points) 

 

ACKNOWLEDGEMENT OF SOURCES:  Is proper credit given to others when 
using their ideas or adapting/paraphrasing their ideas? (Up To 40 points) 

 

DOCUMENTATION OF DEBATABLE ASSERTIONS:  When assertions are 
made that are controversial in the mental health field, are they documented by 
biblical data, empirical data, or logical synthesis of the biblical and empirical data? 
(Up To 40 points) 

 

CLARITY OF EXPRESSION:  E.g., Are ideas expressed clearly?  Are 
subheadings used to identify movement from one topic to another?  Is the paper free 
of grammatical, typographical, or spelling errors? (Up To 30 points) 

 

TOTAL POINTS POSSIBLE:                                                                               300  
 

 
 
 

 


